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For clients using the following insurances:
« International health insurance ,Health Club®;
« International ,Life" insurance with additional health coverage
,Premium Insurance®.

Insurance Claim Form
for medical services usage outside Bulgaria

Claim must be submitted within 90 days of being incurred and original
receipt/itemized bill must be attached

Please complete this Health Insurance Claim Form (the “Form”) in full
(including putting signatures and dates wherever requested) in order to
assure its fast and accurate processing. This Form consists of the
following: general part, the Privacy Notice and the Explicit Consent. This
Form shall be deemed to be filled out fully only when all the parts thereto
are duly filled out. Furthermore, this Form must be filled out truthfully and
accurately (consequences of the opposite are explained in the Declaration
partof this Form).

Handling this Form shall request processing of Personal data (including
Sensitive Personal Data) of the Insured Person. Therefore, please read the
Privacy Notice and Privacy Policy carefully before filling in this Form.

Based on the General Data Protection Regulation (GDPR), the explicit
consent of the data subject is necessary to process his/her Sensitive Personal
Data. The form of such consent is attached hereto. If no explicit consent to
process Personal Data (including Sensitive Personal Data) of the
Insured Person (in respect of whom this Form is presented) is provided,
the Insurer shall not be able to process this Form and handle respective
Claim.

A parent or legal guardian should complete this Form for a natural person
under 18 years old.

®
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3a Kn1eHTH CbC CreaHUTE 3aCTpaxoBKu:
 MexgyHapopHa 3paBHa 3acTpaxoska ,Health Club®;
» MexayHapogHa 3acTpaxoBka ,KvBOT" C JOMbAHUTENHO 34PaBHO NOKPUTUE
,Premium Insurance®.

dopmynsip 3a NpeTeHLus
3a MoN3BaHe Ha MeMMLMHCKM YCNyrv U3BbH Bbnrapus

MpeTeHuuaTa TpsaGea aa ce noamade A0 90 [OHM OT Bb3HWUKBAHETO Ha
3aCTpaxoBaTenHoTo Cubute U TpAGBa 4a Ce MPUMOXW OpUrMHanHaTa
pasnucka/aeTannnsmMpaHa cMeTka

Mons, nombnHeTe M3UANO TO3M POpMYyNsp 3a MpeTeHUMs Mo 3.paBHa
3aCTpaxoBKa (BKIKOUUTEMHO MOAMMUCH W AaTW, KbAETO Ce M3NCKBaT), 3a Aa
ocurypute 6bp3oTo My 1 To4HO 06paboTBaHe. Toan hopmynsp 3asBneHue
ce CLCTOM OT cneHUTE: 06LLa YacT, yBeAOMIIEHME 3a TOBEPUTENTHOCT 1
U3PUYHO cbrnacue. PopMynAPBLT Ce CYMTA 3a U3LANO NOMbIIHEH, CamMo
Korato BCUYKM HEroBu 4actu ca HagnexHo NMOnbJ/IHEHMU. OcBeH TOBa
(hopmynsipbT TpsiBa A Ce MOMbIHK BSPHO M TOYHO (MOCMEACTBUsITA OT
0bpaTHOTO ca 0bsicHeHu B [leknapaLusTa, KOSITO € 4acT 0T T03W hopMynsp).

ObpaboTBaHeTO Ha TO3W hopMynsp n3uckea 06paboTBaHe Ha NUYHK faHHK
(BKMKOUMTENHO YYBCTBUTENHM NUYHW AAHHW) Ha 3acTpaxoBaHus. 3aToBa,
npegu La NonbnHWTE TO3W POpMynsp, NpoyeTeTe BHUMATENIHO
YBeaoMneHneTo 3a noBeputenHocT v MonuTukata 3a NOBEPUTENHOCT.

Bb3 ocHoBa Ha O6WmAT permameHT 3a 3awwta Ha AaHHute (OP3[) 3a
06paboTBaHe Ha YyBCTBUTENHW JIMYHM [AHHW CE U3MCKBA M3PUYHOTO
cbrnacve Ha cybekTa Ha faHHuTe. Popmynsip 3a ToBa CbImacue € AafeH TyK.
AKo He e AafeHo U3PUYHO Cbrnacue 3a 06paboTBaHe Ha NUYHU AAHHM
(BKNIOYNTENHO YYBCTBUTENHW NIMYHM JaHHU) Ha 3acTpaxoBaHus (3a
KOeTO ce noAaBa To3u (hopMynsp), 3acTPaxoBaTeNIHOTO ApPYKeCTBO
HAMa Ja Moxe Aa obpaboTu To3n hopMynsp U CbOTBETHaTa
npeTeHLus.

3a HEMbJIHOMETHN NULA TO3M (hOPMYNSP Ce MOMbiiBa OT POAWTEN WIH
3aKOHEH HaCTOMHMUK.

Full Name: (first, middle, last) / [bnHo ume: (cobeTaeHo, 6alumHo, hamunHo)

Date of Birth (dd/mml/yyyy) /
[lata Ha paxgaHe (Ba-Mm-ITrT)

/ )

Identity Card/Passport Number: /

Homep Ha nunyHa kapTa/nacnopt: CwmeTka Homep:

Account Number: /

Social Security Number: /
Homep Ha coumanta ocuryposka:

Residence: (country, city, street #, block, entrance, floor and apartment): / Anpec Ha npebusaBaHe: (abpxasa, rpag, ynuua, Ne, 6n., Bx., an.):

Claimant /
Mpepssuten

Mailing Address: (country, city, street #, block, entrance, floor and apartment): / Aopec 3a kopecrioHaeHuUns: (bpxasa, rpag, ynuua, Ne, 6n., Bx., an.):

Telephone Number: (including country code): /
TenedoH: (BKMIOYNTENHO KOf Ha AbpxaBata):

t )

Email address (e-mail): /
Vimeiin agpec (e-mail):

Citizenship: /
[paxgaHcTBO:
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Employer/Company Name: / Pa6otogaren//me Ha dupmarta:
I:l Primary Insured Person
=~ Octose sacTpaxosa Current Country of Residence: / | Health Card No. / Policy Number: /
c T [lbpxasa Ha npebuBaBaHe 3npasHa kapTa Ne: Howmep Ha nonuuata:
Q ®© B MOMEHTa:
g3
8 c>é In my capacity of: /
8 o B kavectBoTO CY1 Ha: Dependent Insured: / Full name of the Insured Person: / MbnHo ume Ha 3actpaxosanusi: | Date of Birth: (dd/mmiyyyy) /
25 I:l 3aBMCIMI 3aCTPaXOBAHM: Hata Ha paxnaHe: (AA-MM-TrTT)
a ©
c ™ D Spouse: / Cbnpyr/a: | /
I:' Child: / fete: Current Country of Residence: / | Health Card No. / Policy Number: /
’ : [bpxaBa Ha npebuBaBaHe 3papaBHa kapta Ne: Homep Ha nonuyara:
B MOMEHTa:
I:' Other: / ipyro:
1. Date Accident or lliness began: / 1.1. Is this Claim for maternity 1.2. If yes, type of delivery: / 1.3. Date of delivery: (dd/mm/yyyy) /
[lata Ha Bb3HUKBaHe Ha 3riononykara | treatment? / MpeteHunaTa cBbpsaHa | Ao fia, BUA paxpaHe: [laTa Ha paxaaHeTo: (Ad-MM-Irrr)
1nu 3abonsiBaHeTo: nv e ¢ 6pemMeHHoCT?
Vaginal C-section
/ / I:' Yes | fla I:' No/He I:' BaruHanio C Lle3apoBo ceyenme I/ /
2. Describe problem, symptom or complaint: / Onuwete npo6nema, cMMNTOMa U OnnakBaHeTo:
2.1. Doctor's diagnosis and results of your visit: / lekapcka anarHo3a 1 pesyntatu 0T NOCELLEHNETO BM:
(9]
'_
v N
=
P
»n L 2.2. Describe Treatment(s) received for this condition, if any (e.g., medicine, consultation, Surgery, Hospitalization and conservative Treatments), incl. dates: /
= @ | Onuwere neveHueTo, NONy4EHO 3a TOBA CHCTOSIHUE, AKO MMa TAKOBA (HAMP. SIEKAPCTBA, KOHCYITTALYM, XUYPIVIS, XOCTATANIM3ALMS U KOHCEPBATUBHO NENEHNE) BKI. AaTuTe:
S @
© o
T =
E S
S <
O =
[4y]
)
T | 3. Have you ever had the same or similar condition in the past? / 3.1. If yes, state dates, results, kind of Treatment, Prescribed Drugs, and name of Doctor
VImManu nu cTe B MMHaNoTo ChLLOTO UNK NOAOBHO ChCTOSHME? or facility: / Ako Aa, nocoyeTe Aatu, pesyntati, BUS NeyeHne, Npean1canHm nekapcea,
If so, when? | Ako pa, kora? 1Me Ha Nnekaps/boNnHNYHOTO 3aBeseHIe:
[ Jvesrma [ NorHe P
4. Date when the patient first saw Doctor about conditions: / 4.1. Date of first ever received: / 4.2. Date of next Doctor's appointment: /
[laTa Ha MbPBOTO MOCELLEHME MO MOBO/ HA TOBA CbCTOSHME: [laTa Ha mbPBOTO NEYeHMe Mo NOBOA Ha [JlaTa Ha cnepBaLLoTO NoceLLeHie:
TOBa CbCTOSHME:
/ / / / / /
5. Was the patient admitted to the Hospital overnight? / Admit Date: / [lata Ha npuemaHe: Discharge Date: / [lata Ha u3nucsaHe:
MpueT N e naumneHTsT B 60MHMLA 32 €0HO AEHOHOLLME?
|:|Yeslna I:lNoIHe / / / |
6. Is this Treatment resulting from: / Peayntatut nu e neyeHneTo ot: 6.1. If yes to any, please provide details, where and how it happened: /
Y N AKo OTFOBOPBT Ha KOWTO 1 f1a € BbMPOC € Aia, NocoyeTe NoAPOBHOCTU:KbAE
The patient's occupation? / Pabotata Ha nauuenta? ﬂ:s H: nkaK ce € cry4uno:
An automobile Accident? / Yes No
[TbTHO-TPAHCNOPTHO Npou3iuecTeine? la He
Yes No
Any type of Accident? / 3nononyka? Ha He
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7. Is this patient also covered by: / ima nu 1031 nauueHT 1 nokpuTme 3a:

Other group health/dental plan(s)? / Yes
[pyra rpynosa 3apaBHa/aeHTanHa 3actpaxoska? fa
Medicare or another Govt. Agency? / Yes
Medicare nnu fipyra gbpxaBHa areHuns? lla
No-Fault auto carrier? / Yes
ABTOnpeBo3Bay be3 npou3LLecTsms Da

No
He

No
He

No
He

7.1. If yes, please provide name and address of the carrier, along with Policy number: /
AKo fia, MOCOYETE MMETO U ajipeca Ha NpeBo3BaYa 3aeaHo C HoMepa Ha
3acTpaxoBaTenHara nonuua:

Hospital/facility name: / ime Ha GonHuLaTa/MeanLMHCKOTO 3aBefeHue:

TAX ID number (U.S. hospitals only): / laHbuer Ne (camo 3a 6onHuuute B CALL):

Physician/provider name: / lanbyeH Ne (camo 3a nekapute 8 CALL|):

TAX ID number (U.S. hospitals only): / laHbueH Ne (camo 3a GonHuumrte B CALL):

Address: / Aapec:

Claim details /
[etannu 3a npeTeHuusTa

Postal code: / MotueHcku kop;:

Country: / ibpxaBa:

Telephone Number: (including country code): /
TenedoH: (BKMIOUYNTENHO KO HA ibpXaBaTa):

(+ )

Email address (e-mail): /
Vmeiin agpec (e-mail):

The following Treatments and/or Prescribed Drugs were provided and the charges for each are listed below.
ATTACH RECEIPTS IN ORDER TO RECEIVE PAYMENT

Belwe ocurypeHo crnegHoTo nedenne uinni 6axa npeanicanm NekapcTea, kato TakeuTe 3a Tax ca U3BpoeHn no-aony.
NPUNOXETE PELIENTUTE, 3A A NONYYUTE NNALLAHE

Date of Service: (dd/mm/yyyy) /
[ara Ha ycnyrata: (oo/mm/rrrr)

Description of each Service/ Prescription Drug: /
Onucanwe Ha Bcska yenyra/npeanmcaHo nekapcTso:

Cost: /
Pasxoau:

Currency: /
Banyra:

List of paid receipts /
Cnucbk Ha NnaTeHuTe peLenTy

Total Amount Paid by Patient: / O6wa cyma, nnateHa ot nauumeHTa:

Total unpaid balance still due to Provider: / O6wwo HennarteHo cango, Bce Ole AbIMKUMO Ha AOCTaBYMKa:
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Please reimburse to: /

D Natural Person
Morns, Bb3cTaHoOBETE Ha:

Provider (Doctor or medical facility)
dusnyecko nuue I:l

)J,OCTaBtwu( (Iexap w1 MeANLMHCKO 3aBefieHIe)

Bank name: /
/me Ha baHkara:

Name on account: /
TuTynsip Ha cmeTKaTa:

Account No / IBAN: /
CmeTka No:/IBAN:

Switft code: /
SWIFT kog:

Bank address: /
KroH Ha 6aHkara:
City: /

[pap:

Zip | Postal Code: /
Zip/noLLeHckn Kog:

Currency: /
Banyra:

Routing#/ABA#

Bank account details /
MogpobHocTy 3a baHkoBa CMETKa

State/Province/Region: /
LLlat/npoBuHLms/obnacT:

Country: /
[bpxasa:

| hereby declare and certify the following in respect of this Health Insurance C HacToswoTO geknapupam U yAOCTOBEPsiBaM, Ye MO OTHOLUEHWE Ha TO3u

Declaration /
[eknapauws

Claim Form (the “Form”):
- I have filled out the Form fully, truthfully and accurately.
- The Form does not contain any false, misleading orincomplete information.
- | understand that any mistakes, exaggerations, inaccuracies, frauds or
other defects in filling in/presenting the Form may result in my insurance
cover being amended or cancelled, may reduce the amount payable in
respect of the Claim or result in refusal to pay it, as well as in my obligation to
return payments already received from my Insurer.
- | understand that a person who knowingly and with the intent to defraud an
insurance company or other person files an application for insurance or a
claim with false information or conceals information for the purpose of
misleading, may be guilty of committing a fraudulentinsurance act.
| hereby ask to transfer all amounts due to me based on this Claim to the
bank account as specified by me above. | herewith further declare that if any
transaction is delayed or not effected at all, or is wrongly credited to any other
account due to my fault or due to circumstances depending on me (e.g. due
to incomplete or incorrect information as provided by me above), | shall not
hold the Insurer or the Coverholder responsible for t.

chopMynsip 3a NPETEHLS MO 3apaBHa 3acTpaxoBka (,dopmynspbT’):
- MonMbAHKX TO31 hOPMYNSIP M3LSNO, BAPHO M TOYHO.
- GopmynapbT He CbabpXa HEBpHA, NOABEXAALla MMM HembliHa
MHcopmaLms.
- Pasbupam, Ye BCsIKaKBY rPELLIK, NPeYBENWYEHINS, HETOYHOCTU, M3MaMU UMK
OPYT HETOYHOCTU MPW MOMbIIBAHETO/MPELCTABAHETO Ha TO3W HOpMy”sip
moraT fa AoBedaT [0 MPOMSHA MW OTMsHa Ha 3aCTPaxoBaTeNnHoTO MU
MOKpUTVE, MoraT [ja HaMansiT AbxiMMaTa cyma no npeTeHLsiTa Unv oTkas ot
13MnnaLLaHeTo 1, KakTo 1 A0 3afbIKeHNe ja BbpHa NMaLlaHus, KOUTo CbM
MosTyyw/a oT 3aCTPaxoBaTeNHOTO IPYXeCTBO.
- HasicHo cbM, Ye nuLe, KOeTo Cb3HATENHO U C HAMEPEHWETO Aa U3mMamu
3aCTpaxoBaTeNHo ApYKecTBO WNM Apyro nuue nogaje 3asiBNeHue 3a
3aCTPaxoBKa UN NPETEHLNS C HEBSIPHA MH(OPMALMS UMK KOETO NPpUKpUBa
nHopmayus ¢ uen 3abnyxpneHue, Moxe fAa ObAe 0CbAeHO 3a
3acTpaxoBarenHauamama.
C HacTosILLOTO McKkaM NPEXBBPASHE HA BCUYKW AbMKUMU KbM MEH CyMU Bb3
OCHOBA Ha Ta3u NpeTeHLys KbM 6aHKoBaTa cMeTKa, KOSITO CbM Nocoyun/a no-
rope. C HacTosLOTO OCBEH TOBA AeKapvpaM, Ye ako HAKOS TpaH3aKLus ce

3abaBu nnu n306LL0 He 6bae M3BbpLLEHA UMK Bbae NOrpeLLHo KpeauTupaHa
KbM [pyra CMeTKa No MOsi BUHa Ay nopaav oBCTOSTENCTBa, KOUTO 3aBUCAT OT
MeH (Harp1mMep Nopaav HermbITHa Ui HETOYHa MHA(OPMALWS, NpefocTaBeHa
OT MeH MO-TOpe), HAMa Aa TbpCs OTFOBOPHOCT OT 3aCTpaxoBaTenHoTo
[APYKECTBO UMM OT COBCTBEHMKA HA 3aCTPaXOBATENHOTO NOKPUTHE.

Claimant personally / 3asiButen, n4yHo |:|

Parent (Legal Guardian)/Legal representative / Poauten (HacTolHuK)/3akoHeH npeactaButen I:'

By typing my name on this Form, | am signing electronically, and this electronic signature is the legal equivalent of my manual, handwritten signature. /
C v3n1cBaHeTo Ha MMETO C1 B TO3W (popMynsp a3 NOANMCBAM MO eNEKTPOHEH MbT M TO3M eNEKTPOHEH MOANMC € PUANYECKUST eKBUBANEHT Ha
€OBCTBEHOPBYHNS MI PBKOMUCEH NOAMNC.

Name of the person signing: / Ime Ha nognucanus:

Name of the represented person (when this is signed by a parent (legal guardian) / legal representative): /
VIMe Ha npeAcTaBnsABaHOTO NuLie (KOraTo MOANMCBa POAUTENST (3aKOHHWSAT HACTOMHWK)/3aKOHHWST NpeacTaBuTen):

Place: / MscTo: Date: / [laTa: Signature: / Mognuc:
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Privacy notice

Your Personal Data is collected, stored and used in order to respond to your
insurance related inquiries and to provide you with insurance cover. The aim
of this Privacy Notice (“Notice”) is to explain you what kind of your Personal
Datais processed by dhig

GmbH (in cases when it is actually a controller of your Personal Data — please
see more details in the part “Controllers of your Personal Data”) and the
Insurer (hereinafter dhig GmbH and the Insurer collectively may be referred to
as the “Controllers”, and each separately may be referred to as the
“Controller”), why it is processed, as well as to inform you on your rights
related thereto.

This Notice explains the most important aspects of processing your Personal
Data by dhig GmbH and the Insurer. For more detailed information on this
please see the Privacy Policies of dhig GmbH (to be found at https://dhig.net) /
the Insurer (as indicated further in this Notice) or contact them. Contact details
are indicated further in this Notice, insurance Policy and/or Certificate.

Controllers of your Personal Data

In terms of this Notice a “controller” of Personal Data is a person determining
the purposes and means of processing of this data;

and a “processor” of Personal Data is a person, which processes this data on
behalf of the Controller. The Controller bears primary responsibility for
processing of Personal Data.

The Controllers of your Personal Data are:

¢ dhig GmbH - dhig GmbH is the Controller only of such your Personal
Data, that was disclosed to dhig GmbH (if any) for the purpose of
mediating regarding your insurance cover (i.e. when you or another
person wishing to insure you (e.g. your employer) applies to dhig GmbH
regarding its distributed insurance products, dhig GmbH will be the
Controller in respect of your Personal Data as shared with it (if any) for
processing the application for insurance, Underwriting, providing a
proposal for insurance cover and arranging execution of respective
Insurance Contract/reinsurance of your insurance cover).

Please note the following:

o not all insurance products as distributed by dhig GmbH require
processing of your Personal Data in the mediation stage (i.e. before a
respective Insurance Contract/ its amendment/ prolongation and etc.
is entered into), and therefore dhig GmbH shall not be the
Controllerinall cases;

o dhig GmbH is the processor of your Personal Data, (for instance)
when it is authorized by the Insurer to handle your insurance Claims
and/or (as the case may be) to execute /implement / administer the
Insurance Contract concluded for your benefit;

o in all its capacities (i.e. as the Controller and as the processor),
when processing any Personal Data, dhig GmbH is subject to the
Regulation (EU) 2016/679 of the European parliament and of the
council of 27 April 2016 on the protection of natural persons with
regard to the processing of personal data and on the free movement of
such data, and repealing Directive 95/46/EC (General Data Protection
Regulation) (“GDPR”).

Should you wish to know the exact role of dhig GmbH in processing

of your Personal Data, please do not hesitate to contact dhig GmbH

per e-mail as foreseen herein.

the Insurer - the insurance entity, which carries risk of your insurance
cover. The identity and details of the Insurer are indicated in your
insurance Policy and Certificate. The Insurer is the Controller in all
cases of processing of your Personal Data related to your insurance
cover (i.e. as necessary for processing the applications for insurance
cover, Underwriting, proposing terms and conditions for insurance cover,
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YBeaomneHve 3a NOBEPUTESTHOCT

BaLumte nn4HmM aaHHm ce cbbupar, CbxpaHsBar 1 M3ronaear, 3a ja oTroBapsiMe
Ha Balli 3anuTBaHWS, CBbP3aHN CbC 3aCTPAXOBaHETO, U 3a Aa BU OCUTYpUM
3acTpaxoBaTenHo nokputue. Lienta Ha ToBa YBegoMrieHve 3a NoBepUTENHOCT
(,YBELOMNEHWETO") € A BM OBSICHY KaKBI BaLLM MMYHU AaHHK ce 0bpaboTsaT oT
dhig GmbH (B cnyyauTe, koraTo APYXECTBOTO € pearnHuAT aaMUHUCTPATOP Ha
BallMTe NMYHW [aHHM — noBeye noapobHOCTM ca AajeHu B yacTTa
,AIMUHICTPATOPV Ha BaLWTE NMYHW faHHK') 1 3acTpaxoBaTens (Hapu4aHm
3aepHo no-gony dhig GmbH u 3acTpaxosatensT unm ,AnMUHUCTpaTOpPUTE 1
nooTaenHo ,AIMUHMCTpaTOpBbT), 3aLlo ce obpaboTeaT v aa MHdopMmMpa 3a
BaLLIMTE NpaBa, CBbp3aHu C ToBa 06paboTBaHe.

YBegoMneHneTo 00SCHABa Hail-BaxHWTe acnekt Ha obpaboTBaHeTo Ha
Bawwnte nnyHm gannm ot dhig GmbH 1 3actpaxoeatens. 3a noseve
nHchopmaLms BukTe Monutukata 3a noseputenHoct Ha dhig GmbH (Ha agpec
https://dhig.net) nnu Ha 3acTpaxoBaTens (kakTo € NOCO4EHO NMo-HaTaThK B TOBA
YBE[OMIIEHE) U CE CBBPXKETE C TsX. [JaHHUTe 3a KOHTaKT ca MoCoueHM Mo-
HaTaTbK B TOBa YBEAOMITEHME, 3acTpaxoBaTenHa nonuua unu CepTudukar.

AAMUHWCTPATOPY Ha BaLLWTE INYHM AaHHM

3a LenuTe Ha ToBa yBeOMIIEHVE ,aAMUHICTPATOP" HA JIMYHW AaHHM € NuLie,
KOeTo onpedenst LienuTe 1 cpefcTeata 3a 00paboTBaHETO Ha Te3n aHHy; a
,00paboTBaLY’ IMYHI AaHHN € NVLE, KoeTo 06paboTBa Te3n AaHHM OT UIMETO Ha
AaMmuHucTpaTopa. AOMWHUCTPATOPBT HOCWM OCHOBHATa OTFOBOPHOCT 3a
006paboTBAHETO HA NINYHM AAHHN.

ABMWUHUCTPATOPU Ha BaLLMTE NIMYHN AaHHM Ca:

¢ dhig GmbH - dhig GmbH e agmuHucTpaTop Camo Ha Tak1Ba Balum JIMYHU
[JaHHu, kouTo ca bunm onosectenn Ha dhig GmbH (ako Ma TakvBa) ¢ Len
MOCPEAHWYECTBO, CBBP3aHO C BALLETO 3aCTPaxoBaTenHo MokpuThe (T.e.
Koraro Bi1e i ipyro NuLie, KOeTo Jerae [ia Bi 3aCTpaxosa (Hanp. BaLMsT
pabotogaren) nogage sasenerve npen dhig GmbH 3a pasnpocTpaHssanm
3actpaxosatenHy npogykty, dhig GmbH e AnMuHCTpaTOp MO OTHOLLEHKE
Ha CrofieneHuTe ¢ APYKECTBOTO BaLLM NMYHW JaHHW (aKo 1Ma Takvia) 3a
obpaboTBaHe Ha 3asBNEHUETO 3a 3aCTpaxoBKa, 3aCTPaxoBaHe,
npefocTaBsHe Ha MpeanoXeHue 3a 3acTpaxoBaTenHo MokpuTie W
OpraHu3MpaHe Ha M3MbIHEHWETO Ha CLOTBETHWS 3acTpaxoBaTeneH
J0roBOp/Mpe3acTpaxoBaHe Ha BaLLETO 3aCTPAXOBATENHO NOKPUTHE).

Mons, oTGenexeTe cneaHoTo:

o He BCwyku pasnpoctpanseanu o1 dhig GmbH 3actpaxosatenHm
MPOAYKTY 3uckeaT 0bpaboTBaHe Ha BaLLMTe NIMYHN AAHHM Ha eTana Ha
NOCPeAHNYECTBOTO (T.e. MPEAN CKMIYBAHETO Ha CbOTBETEH
3acTpaxoBarerneH [0roBop / HEroBOTO M3MEHeHIe / yabkaBaHe v np.)
nopaay koeto dhig GmbH HeBMHarv e apMUHUCTPATOP'LT,

dhig GmbH e o6paboTBaLy (Hanpymep), KoraTo ca ymbAHOMOLLEHN OT
3acrtpaxosatens Aa 0bpaboTBaT BaLLMTe 3aCTPaxoBaTENHN MPETEHLIN
nivnn (B 3aBUCUMOCT OT Cryyas) Aa uM3mbnHssaT / npunarat /
aAMVHVCTPUPAT CKIIOYEH BbB BaLLa M0M3a 3aCTpaxoBaTereH 4OroBop;
BbB BCWYKMTE CW KayecTBa (T.e. HAa agMMHMCTpaATOp W KaTo
obpaboTBaLy), korato obpabotea nuyHm aaHHu dhig GmbH cnassa
PernameHT (EC) Ne 2016/679 Ha EBponeiickist napnameHT 1 Ha CbeeTa
ot 27 anpun 2016 r. OTHOCHO 3aluuTaTa Ha uanyeckuTe nuua npu
00paboTBaHETO Ha MYHM AaHHW 1 OTHOCHO CBOGOAHOTO ABWKEHME Ha
TakMBa [aHHM, W 3a oTmsiHa Ha [upektvsa 95 / 46 / EO (,06w
pernameHT 3a 3awura Ha gannute”) (,OP3[").

Ako nckate aa y3HaeTe TouHata pons Ha dhig GmbH npu o6pabotBaHeTo Ha
BaLLMTE NMYHM AaHHK, Monst He ce konebaiiTe aa ce cabpkeTe ¢ dhig GmbH no
€EKTPOHHA NOLLA, KaKTO € NPEeABMAEHO TYK.

o

o

® 3aCTanOBaTEJ1 —3aCTpaxoBaTeNHOTO APYXECTBO, KOETO Noema pucka no
BaLLETO 3acTpaxoBaTenHo nokputue. MAEeHTUYHOCTTa M AaHHUTE Ha
3aCTanOBaTeHﬂ Ca NocoYeHU BbB BallaTa 3acTpaxoBaTesiHa
nonuua u ceptudmkar. 3aCTan0BaTenﬂT € aAMUHUCTPATOpP BbLB
BCUYKKM Cnyyan Ha o6pa60TBaHe Ha BalluTe NUYHU AaHHW, CBbp3aHn C
BalleTO 3acTpaxoBaTenHo Mnokputue (T.e. KaKBOTO € HeobXxoaumo 3a
06pa60TKa Ha 3adBlieHMATa 3a 3acTpaxoBaTennHO NoKputue,
3acTpaxosaHe, npeanaraHe Ha CPOKOBE W YCINOBKA 3a 3aCTpaxoBaTenHo
NOKpUTME, U3MbIHEHWE W NpunaraHe Ha CbOTBETHW 3acCTpaxoBaTesiHu
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executing and implementing respective Insurance Contracts, handling
your requests for preliminary authorization and other your provided
requests /forms in relation to your insurance cover, handling your Claims,
and other).

Please also note that any applicable reinsurers and co-insurers of your

insurance cover are additional controllers of your Personal Data.

The Insurer, reinsurers and co-insurers are oblidged to process your Personal

Data in accordance with all laws applicable thereto.

Contact details of the Controllers

* dhig GmbH is the limited liability legal entity registered in the registry of
legal entities of the Republic of Austria (Firmenbuch) under the number
FN 515759 w. Its core business is insurance and reinsurance
intermediation. Its contact details are as follows:

Website: https://dhig.net

E-mail: contact@dhig.net

Telephone: +43 130081 81

Contact of the data protection officer: dpo@dhig.net

* The Insurer - the identity and contact details, as well as contact details of
data protection officer (if appointed) of the Insurer are indicated in your
insurance Policy and/or Certificate.

Personal Data that may be processed by the Controller (depending on
the Controller's role in this process and the purposes data is
processed for)

identification information, such as your full name age, date and place of
birth, gender, national insurance number, driving license, passport or
other identification document, signature, photo, nationality, citizenship,
etc.

your contact details, such as the country of residence, data related to
planning on moving out of the country of residence, home country, email
address, telephone numbers, etc.

social security related data (including social security card number and
otherrelated data)

employment related data — occupation / profession (current and
previous), employment start and termination date, vacation, pregnancy,
as well as other working time and absence from work related data (e.g. in
case when you are to be insured by your employer under a group
insurance contract)

membership in an organization (e.g. when an organization arranges your
insurance)

travel related data (e.g. when you are interested in a travel insurance)
your lifestyle and social circumstances, for example: your interests, such
as whether you do sports, your housing status and number of
dependents; your marital status; other family details (e.g. it may be
relevant in case of medical insurance, depending on the type of the
insurance cover)

your insurance history related information (e.g. exclusions, limitations
and other special terms and conditions that were previously applicable in
respect of you)

Personal Data about your family members or any other person included
in yourinsurance (and their relationship to you)

results of criminal checks relating to prevention of fraud and/or terrorist
activities — if mandatory requested by applicable laws

bank and related financial/taxation data (including copies of bank cards,
credit/debit card and bank account details, information obtained as a
result of our credit checks)

details of political and economic sanctions, which would prevent the
Insurer from implementing insurance coverage or from Claims payments
in certain areas

information relevant to your insurance Claim or your involvement in the
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poroBopyu, obpaboTka Ha BalWTe WCKaHWA 3a NpeABapuTENIHO
paspeLUeHe 1 Apyri NPefoCTaBeHn OT Bac MCKaHMs/hopMynsipu BbB
BPb3ka C BALLETO 3acTpaxoBaTeNHoO MokpuTue, obpaboTka Ha BalLuTe
npeTeHuMN  ap.).

Monsi, oTbenexete W, Ye BCUYKM NpunoXnmn npesactpaxoBartenn "
Cb3acTpaxoBaTtesi1 Ha BaLLIETO 3aCTpaxoBaTesHO NMOKPUTUE Ca AOMbIIHATENTHU
aAMUHUCTPATOPKU Ha BallUTe JINYHU AaHHW.

3acTpaxoBaTendr, npesacTpaxoBaTenuTe U Cb3acTpaxoBaTenure ce

3afbhkaBat Aa 0bpaboTear BalumTe NYHM JaHHW B CbOTBETCTBUE C BCUYKM

NPUNOXMMWM 38KOHW.

/HdhopMaLms 38 KOHTaKT C aAMUHUCTPATOPUTE

* dhig GmbH e gpyxecTBO C OrpaHMyeHa OTTOBOPHOCT, PEMUCTPUpaHO B
pervcTbpa Ha rpuanyeckuTe nuua Ha Penybnuka Asctpus (Firmenbuch)
nog Homep FN 515759 w. OcHoBHaTa My AEHOCT € 3acTpaxoBaTenHo 1
npesacTpaxoBaTenHo NoCPenHNYECTBO. HeroBuTe AaHHM 3a KOHTAKT ca:
Yebcair: https://dhig.net
E-mail: contact@dhig.net
TenedpoH: +43 130081 81
KOHTaKT C AMMKHOCTHOTO NMLLE 1O 3aLLMTa Ha NniHUTe fanHu: dpo@dhig.net

* 3acTpaxoBaTes — UAEHTUYHOCTTA W MH(OPMALMSTA 33 KOHTAKT, KaKTO 1
MHGOPMaLWSITa 32 KOHTAKT C AITBXHOCTHOTO JIMLE MO 3aLLMTa Ha NUYHUTE
[aHHM (aKo € Ha3HauYeHo TakoBa) Ha 3acTpaxoBaTens ca MocOYeH! BbB
BaLLiaTa 3acTpaxoBaTenHa nonvLa nmnm ceptudukar.

JINYHM paHHK, KOWTO aAMMHUCTPATOPBLT MOXe Aa obpaboTa (B
3aBMCYMOCT OT POfsiTa Ha aiMUHICTpATOpa B TO3W MPOLIEC M LIENKTE, 33
kouTo ce 0bpaboTBaT AaHHUTE)

® 1HhopMaLWs 3a CaMONMYHOCTTA KaTo BaLLETO MbIHO UMe, Bb3pacT, AaTa
1 MSCTO Ha paxaaHe, nor, HaLy“oHaneH ocurypuTeneH Homep, LWodsopeka
KHVDKKa, MacropT Wi Apyr AOKYMEHT 3a CaMOSMYHOCT, MOAMNC, CHUMKA,
HaLWOHAMHOCT, rPaXaaHCTBO v Ap.

BallaTa WHGopMaLns 3a KOHTaKT kaTo Abpxasa Ha npebusasaHe,
MH(hopMaLKs, CBbp3aHa C NNaH1paHo MPEMECTBaHE U3BbH AbpxaBara Ha
npebuBaBaHe, AbpaBa Ha paxaaHe, MMein agpec, TenedoHHN Homepa u
Ap.

AaHHW, CBbP3aHM CbC COLMANHOTO OcurypsiBaHe (BKIOYMTENHO HOMEp Ha
COLManHOOCHrypuUTeNHaTa kapTa v ipyrv CBbp3aHi JaHH)

AaHHW, CBBP3aHM CbC 3aETOCTTa — 3aHATMe/Npodecus (HacTosLLM K
npeayLuUHK), AaTa Ha 3anoYBaHe W npekpaTsBaHe Ha 3aeTocTTa, OTMyCKM,
BpEeMeHHOCT 1 Apyrv AaHHW, CBbp3aHu C paboTHOTO BPEME 1 OTCHCTBUETO
oT paboTa (Hanp. B cryvail, korato paboTopaTensT € ATbXeH ha Bu
3acTpaxoBa o rpynoB 3acTpaxoBaTeneH oroBop)

UrIEHCTBO B OpraH13aLius (Hanp. KoraTo OpraHu13aLys opraHuanpa Baluara
3aCTPaxoBKa)

AaHHW, CBbP3aHW C MbTyBaHUS (Hanp. korato Ce WHTepecyBaTte OT
3aCTpaxoBKa 3a MbTyBaHe)

BALLMSAT HA4YWH Ha XVBOT M coLmarnim obCToATENCTBa, Hanpymep: BalLnTe
NHTEPECH, KaTo HampuMep Aanu CriopTyBaTe, BaLLMAT XUMWLLEH CTaTyC W
Opos Ha 3aBKCELLMTE OT BaC NULiA; BALLETO CEMEHO NOMNoXeHue; apyra
cemeiiHa MH(OpMaLms (Hamp. KOATO e OT 3HayeHue B Clyvall Ha
Me[vLyMHCKa 3aCTpaxoBKa B 3aBMCMOCT OT BUAa Ha 3aCTPaxoBaTenHoTo
noKpuTHE)

MH(opmaLws, cBbp3aHa C BalaTa 3acTpaxoBaTernHa wctopus (Harp.
VU3KIIOYEHNS, OrPaHNYEHNS U APYTV CNELManHy npasmra 1 YCroBus, KOUTO
rpeav ToBa ca 61 MPUIOXMI CIPSIMO BAC)

MMYHN JaHHW 33 YNEHOBETE Ha BalLETO CeMeCTBO MW Apyro nuue,
BKTIOYEHO BbB BaLLIaTa 3aCTpaxoBka (1 BpbakaTa My ¢ Bac)

pesynTatu OT Haka3aTenHy MPOBEPKM, CBbP3aHN C NPeAoTBpaTABaHE Ha
Y3Mamin Wunn TEPOpUCTUYHN [EMHOCTU — ako TOBA € 3afbiKUTENHO
W31CKBAHO OT MPUMOXUMUTE 3aKOHM

BaHKoBN 1 CBBP3aHN C TAX (PMHAHCOBW/AAHBYHN AaHHM (BKITKOYUTENHO
KomMs Ha BaHKOBM KapTW, KpeAUTHU/OEOUTHN KapTh 1 fAaHHN 3a 6aHkoBa
CMeTKa, MHopMaLWS, NOMyYeHa B pe3ynTaT Ha HaLLv KpeauTHI MPOBEPKH)
noapoBHOCTU 33 MOMUTUYECKN U MKOHOMMYECKW CaHKLM, kouTo Ouxa
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matter giving rise to this Claim

records of phone calls, video image from the video surveillance systems

inthe Controller's buildings (ifany);

Sensitive Personal Data:

o health and medical history, medical condition related Personal Data,
such as, for example: data resulting from medical reports or from death
certificates; medical and medical claims history; details of physical and
psychological health or medical conditions; and etc.

o details concerning sexual life or sexual orientation (for example,
marital status)

o details regarding criminal offences (for instance, bankruptcies,
previous criminal convictions)

IP addresses and other data obtained through the Controller's use of

cookies, when you visitits websites

information about the Insurer's products and services that you use

transaction data (e.g. information on Insurance Premium payments)

your marketing preferences

other Personal Data as requested by the Insurer and/ or by its reinsurer

[co-insurer

other Personal Data that may be shared with the Controller by you or

authorised third parties.

Purposes and legal basis for processing of your Personal Data
¢ Fordhig GmbH
dhig GmbH (in the capacity of the Controller of your Personal Data) may
process your Personal Data for the following purposes:
* duly respond to an inquiry / request regarding its distributed insurance
product;

e for insurance and reinsurance mediation - this includes all such actions
as may be necessary to be performed by it (in its capacity of an insurance
| reinsurance intermediary) for arranging execution of your insurance
cover, its co-insurance and reinsurance;

* to communicate with you and to resolve any other inquiries / complaints
youmay have;

* to meetits legal obligations;

* toprevent, detectand investigate fraud;

* toresearch for statistical purposes.

dhig GmbH (in the capacity of the Controller) processes your Personal Data

on the following legal basis:

* to support legitimate interests that dhig GmbH has as a business
(exceptwhere itis overridden by your interests or fundamental rights and
freedoms which require protection of your Personal Data). As a rule, this
may include processing of your Personal Data:
o to duly respond to an inquiry / request regarding its distributed
insurance product
o toprepare for execution an Insurance Contractin respect of you
o to prepare for execution of a reinsurance contract in respect of your
insurance;
your provided consent (e.g. when processing Sensitive Personal Data) -
wherever dhig GmbH processes your Personal Data based on your
consent, you are entitled to withdraw such consent at any time. Should
you withdraw your consent for processing your Personal Data, dhig
GmbH might not be able to execute actions for which such processing is
necessary;
other lawful basis as foreseen by laws, such as: it is necessary to
comply with a relevant legal obligation (e.g. where we are obliged to
process your Personal Data for tax or accounting purposes); it is
necessary for the performance of a contract to which you are a party, or to
take steps (at your request) to enter into a contract; it is necessary to
protect your vital interests or those of another natural person (e.g. in
emergency cases); itis necessary to perform a task in the public interest
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nonpeynnu Ha 3acTpaxoBaTens ja MPUNOXK 3acTpaxoBaTenHo NoKpuUTHe

WUV i@ MannaTv peTeHLU B OnpesieneHn Mecta

MH(opMaLms, CBbp3aHa C BaluaTa 3acTpaxoBaTenHa MPEeTeHUns umm

BALLIETO y4acThe B CbOUTMETO, NOPaXIALLO Ta3n MPETEHLNS

3anvcn Ha TenedOHHN pasroBopy, BIUAEO M30OpaXeHs OT CCTEMUTE 3a

BIAEOHabNIOAEHNE B CrpafnTe Ha aaMUHUCTPaTOpa (ako Mvia TakiBa);

UyBCTBUTEMHM MNYHM JaHHI

o 3[paBHa M MEAMULMHCKA WUCTOPUS, MIMYHU [aHHW, CBbP3aHu C
MELVLMHCKO CbCTOSIHWE, KaTO HampuMep: AaHHW, MpouaTuyaly oT
MELVLIMHCK JOKMaZm 1N OT CMBPTHM aKTOBE; MEAMLIMHCKA UCTOPKS 1
MCTOPVS: HA MEAVLIMHCKM NMPETEHLW; NogpobHOCTY 3a (hM3NHECKOTO 1
MCUXOMOrM4YECKOTO 3APaBE UMM MEAVLIMHCKV ChCTOSIHUS; U TIp.

o NOAPOBHOCTM OTHOCHO CEKCyanmHWs XWBOT WAW CekcyanHaTa
OpVeHTaLms (HanpyMep CEMEITHO MOMOXEHe)

o NMoapo6HOCTM OTHOCHO MPECTBNNEHUs (HaNpUMep hanuTy, MPeLuLLIHI
HakasaTenH1 Npucban)

IP agpecu n gpyrv OaHHM, MOMyYeHM 4pe3 M3MON3BaHETO OT

ApmuHucTpaTopa Ha OMCKBUTKM, KOraTo nocellaBaTe HEroBuTe

yebcaliToe

MHOpMaLmMs 3a U3Non3BaHUTe OT Bac MPOAYKTW M YCRyrW Ha

3actpaxoBartens

® [aHHW 3a TpaH3akuuu (Hanp. uHdopmauns 3a nnawaHug Ha

3acTpaxoBatenHa npemus)

BaLLMTE Na3apHV NpeanoYmnTaHmus

® [Ipy NIMYHWA [@HHW, MOMCKaHW OT 3acTpaxoBaTens WWMM OT Herosus
npesactpaxoBaren/cb3actpaxosaren

® [Py IMYHN AaHHK, KOUTO BUE MIN YTLITHOMOLLIEHM OT BaC TPETW CTPaHm
Ca Crnofenuiv ¢ agMuHICTpaTopa.

Llenu 1 3akoHHO ocHoBaHwe 3a 06paboTBAHETO Ha BALLTE MNYHW AaHHM
¢ 3adhig GmbH
dhig GmbH (B ka4yecTBOTO C1 Ha ABMMHMCTPATOP Ha BalLW MAYHM [aHHM)
Moxe a 06paboTBa BaLLMTE MMYHI AaHHM 3a CIIEAHNUTE LiENK:

® [1a OTTOBAPS HaAMIEXHO Ha 3an1TBaHNSY/3asiBKIN OTHOCHO PasnpoCTpaHsiBaHm
3aCTpaxoBaTeNHV MPOAYKTV Ha APYKECTBOTO;
3a 3aCTpaxoBaTenHO M Mpe3acTpaxoBaTenHo MOCPefHNYECTBO — TOBA
BKMIOYBA BCUYKW €BEHTYanHO HeobXxoaumn [eiicTBUS OT CTpaHa Ha
APYXECTBOTO (B Ka4ECTBOTO My Ha 3acTpaxoBaTerieH/npesactpaxosaterneH
MoCpenHYK) 3a OpraHM3VpaHe Ha V3ITbITHEHVETO Ha BaLLETO 3aCTPaxoBaTernHo
MOKPUTYE, HETOBOTO Cb3aCTPAXOBAHE U MPE3aCcTPaxoBaHe;
3a KOMyHVKaLWs C BaC W paspeLLaBaHe Ha pyry BaLuv [pyrv 3anuTBanus /
OnnaKBaHus;
3a Cria3BaHe Ha 3aKOHOBUTE C1 3 bIDKEHST;
3anpefoTBpaTaBaHe, paskpyBaHe v pascreasaHe Hausmamm;
® 3aMpoy4BaH1s 3a CTaTUCTAYECKM LiENN.

dhig GmbH (B Ka4eCTBOTO C1 Ha agMMHKUCTPaTOp) 06paboTBa BaLLMTE INYHM
[JaHHW Ha CTIeIHOTO NPaBHO OCHOBAHME:
® 33 nogkpena Ha 3akoHHU uHTepecw, kouto dhig GmbH uma kato
TBPrOBCKO NPELPUSTIE (OCBEH B Cly4aunTe, KOraTo BalLMTe MHTEPECH UM
OCHOBHW MpaBa W cBOBOAW, KOUTO M3WCKBAT 3alluTa Ha BalLMTe NWYHM
[aHH1 MMaT NpuUopuMTET NPeq Te3n 3akoHHW MHTepecw). KaTo npasuno ToBa
MO3e Jja BKrio4Ba 06paboTBaHe Ha BaLLMTE NUYH JaHHM:
o 3aHaanexeH OTrOBOP Ha 3anNTBaHS/3as1BKI OTHOCHO Pa3npOCTPaHsIBaHM
3aCTpaxoBaTenHy NPOAYKTY Ha APYKECTBOTO
o 3a MOArOTOBKA 3a M3MbJIHEHWE Ha 3acTpaxoBaTeneH AOroBOp Mo
OTHOLLIEHME Ha BaC
o 3a NOATOTOBKA 33 M3MbIHEHWE Ha Mpe3acTpaxoBaTeneH 4OroBop Mo
OTHOLLIEHVE Ha BaLLiaTa 3aCTPaxXOBKa;
BaLLIETO NPEOCTaBeHo cbrnacue (Hanp. 3a 06paboTBaHe Ha YyBCTBUTENHM
NNYHW [laHHW) — BbB BCek cryyait, korato dhig GmbH obpabotea Balum
MMYHM JaHHM Bb3 OCHOBA HA BaLLETO Cbrracve, BUE WMaTe npaBo Aa
OTTErNMTE TOBA CITIacKe Mo BCSKO BpeMe. AKO OTTETNTE ChITacheTo el 3a
0bpabotBaHe Ha BaLLm nnyHm aHHK, dhig GmbH Moxe aa He e B cheTosHYE
[aV3BbPLLM ABNCTBIS, 3a KOUTO & HeoBX0aMMO TakoBa 06paboTBaHe;
® pyro 3aKOHOCHLOOPa3HO OCHOBaHWe, MPeBMAEHO B 3aKOH, KaTo
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orto exercise an official authority vested in dhig GmbH.
- Forthe Insurer
The Insurer may process your Personal Data for the following purposes:

e for execution, performance and administration of your Insurance
Contract (e.g. quotation, Underwriting, presenting offers Claims
handling, renewal, amendments, etc.);

¢ to redistribute your insurance related risk by means of reinsurance and

co-insurance;

to provide you with the possibility to use your insurance cover related
services viaa clientinternet portal;

to respond to your requests, complaints, applications or other inquiries;
to meet any legal obligations or requirements as set by special
regulations (e.g. tax, accounting, archiving, risk management, and
administrative obligations, etc.);

to administer debt recoveries;

for fraud prevention and detection purposes;

for marketing communication and the purposes of direct marketing
(based on your consent, if obligatory by applicable laws);

for statistical and analytical purposes of the Insurer (e.g. to analyze
needs of users of insurance services, to improve quality and level of
services offered);

to protect other legitimate interest of the Insurer (except where it is
overridden by your interests or fundamental rights and freedoms which
require protection of your Personal Data);

for other purposes as may be set by the Insurer in compliance with
applicable legislation.

The Insurer processes your Personal Data on the following legal basis:

¢ the Insurer shall process your Personal Data in order to take steps to
conclude and/or perform your Insurance Contract, including to handle
Claims;
for performance of a legal obligation and/or grounds provided for in
applicable legislation (including providing information to state and
regulatory authorities, municipal, judicial and investigative bodies,
including external auditors);
onthe grounds of its legitimate interest (except where it is overridden by
your interests or fundamental rights and freedoms which require
protection of your Personal Data) - e.g. for the purposes of improving the
quality of services provided, for preventing insurance fraud, in the
implementation of video surveillance, for portfolio analysis and video
surveillance, for responding to your requests / inquiries, to arrange
reinsurance / co-insurance of yourinsurance cover efc.;
your provided consent (e.g. when processing Sensitive Personal Data,
when processing Personal Data for direct marketing purposes, etc.) —
wherever the Insurer processes your Personal Data based on your
consent, you are entitled to withdraw such consent at any time by
contacting the Insurer. Should you withdraw your consent for processing
your Personal Data, the Insurer might not be able to execute actions for
which such processing is necessary;
e the Insurer may also process your Personal Data on other basis as

permitted by applicable laws.

Processing of your Sensitive Personal Data

For the purpose of this Notice “Sensitive Personal Data” shall mean
Personal Data that can reveal your racial or ethnic origin, political opinions,
religious or philosophical beliefs or trade union membership. It also refers to
the processing of data concerning your health, sexual orientation or your sex
life.

Your Sensitive Personal Data may be processed for the following purposes:
- in order to assess whether and under what conditions an insurance cover
may be provided, prolonged or amended in respect of you, as well as
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Hanpumep: HeobX0aMMO 3a Cras3BaHe Ha CbOTBETHO MPABHO 3a[IbITKEHNE
(Hanp. koraTo cMe 3agbikeHn Aa 06paboTBame BalW NUYHM [aHHK 3a
[AHBYH UK CHETOBOAHM Lienn); HE0BXOAMMO 3a U3MLITHEHIE Ha J0TOBOP,
Mo KOWTO BME CTe CTpaHa, N 3a npeanpuremaHe Ha CTbrku (Mo Balue
M CKaHE) 3a CKIT04BaHe Ha OroBop; He0OX0AMMO 3a 3alLuTa Ha BaLLm U
Ha gpyro (bVIBI/NeCKO JINLE XXN3HEHOBaXHN UHTEPECH (Hanp. npwu CneLLHn
cryyam); HeobX0aMMO 3a M3MbIHEHE Ha 3afiava OT 00LLECTBEH UHTEepeC
WK NpW YNpaxHsBaHETO Ha OduLManHW NpaBOMOLLMS, KOWUTO ca
npegocTaseH Ha dhig GmbH.

* 3asacrtpaxoBarens

3acrtpaxoBartensT Moxe Aa 06paboTBa BaLLW IMYHM JAaHHM 33 CNIEAHNTE Lienu:

* 32 W3MbHEHME U aMUHICTPUpaHe Ha BallWsl 3acTpaxoBaTENeH [0roBop
(Hanp. NpeanoxeHue, 3acTpaxoBaHe, NpeacTaBsHe Ha odepT, 0bpaboTka Ha
NPEeTEHLMN, NOAHOBABAHE, USMEHEHUA U I'Ip.);

* [la Npepasnpeens Baluns 3acTpaxoBaTeneH PUck Ype3 npesactpaxoBaHe n
Cb3aCTpaxoBaHe;

e [la BN NpeaocTaBs Bb3MOXHOCT f[a M3Mon3eate CBbp3aHuTe CbC
3aCTPAx0BaTENHOTO MOKPUTUE YCNYTV MPE3 KNUEHTCKY UHTEPHET nopTarn,

e [la OTfOBapsIME Ha BalUW WCKAHWS, OMnakBaHWs, 3asBneHns unu Apyru
3annTBaHNS;

¢ [1a CNa3BaMe Ha 3aKOHOBW 3adbrimkKeHnsa Unn N3MCcKkBaHUA, NOCTaHOBEHU OT
cneunanHu pasnopefdu, Hamp. AaHbYHM W CHETOBOLHW [ENHOCTH,
YNPaBNEHE Ha pUCka, afMUHUCTPATUBHY 33 bIKEHUS U TIP.);

* [JaafMUHICTPUpame CbbupaHus Ha AbMroBe;

* 3aLiennTe Ha NpeaoTBPATABAHETO 1 OTKPUBAHETO Ha M3Mamy;

* 32 MapKeTUHroBa KOMYHWKALMA W LieNuTe Ha AMPEKTHUS MapKETUHr (Bb3
OCHOBA Ha BalIETO Cbrhacke, ako TO e 3a4b/KUTENHO CbrMacHoO
npunoxumnTe 3aKOHI/I);

* 32 CTATUCTUYECKW M @HANUTUYHM Lieny Ha 3acTpaxoBaTens (Hanp. 3a aHanms
Ha Hy)XuTe Ha Non3BaTenuTe Ha 3acTpaxoBaTenNHi yCryri, 3a nogobpsisaxe
Ha Ka4eCTBOTO W HUBOTO Ha NpeanaraHnTe yeryru);

* 32 3alMTa Ha Jpyrv NErMTUMHU MHTEpecu Ha 3actpaxoBaTens (OCBeH B
crnyyauTe, KoraTo MpUOPUTET UMAT BaLLUTE MHTEPECY WM OCHOBHW MpaBa
cB0OOAY, N3VCKBALLM 3aLLMTA Ha BaLLMTE NUYHN AaHHM).

323 ApYrv Lenu, onpeaenenn ot 3acTpaxoBaTeNisi B CbOTBETCTBME C
MPUMOXVIMOTO 3aKOHOLATENCTRO.

3acTpaxoBarensr 06paboTea Bally MWUYHM [AHHW HA CREOHOTO 3aKOHHO
OcCHoBaHe:

¢ 3actpaxoBatensT 06paboTBa BaLLNTE NNYHW AaHHW, 3a fja Npeanpreme
CTBIKM 3a CKIKOYBaHE W/WMKM WU3MbITHEHME Ha BalLMS 3acTpaxoBaTeneH
[0roBOp BKIIOUMTENHO 06paboTka Ha MPETeHL;
3a U3MbIHEHWE Ha 3aKOHOBO 3aAbIlKeHue 1/ OCHOBaHMS, NPeBIAEHN
B MPUNOXMMOTO 3aKOHOLATENCTBO (BKIMIOYMTENHO MPENOCTaBsHE Ha
MHChopMaLWS Ha TbPXABHY W PErynaTopHu Opranm, OBLLMHCKY, CbaebHM 1
pa3crneaBaLLy OpraHu BKMHOUMTENHO BbHLLHW OQUTOPK);
Ha OCHOBaHME Ha NErMTUMHMA CU MHTEpec (OCBEH B CIlyyauTe, Korato
MPVOPUTET MMAT BaLLMTE MHTEPECH UMM OCHOBHM MpaBa M cBOGOAM, KOUTO
M3MCKBAT 3allUTa Ha BalLMTe NMYHM A@HHW) - Hamp. 3a LenuTe Ha
nopgobpsiBaHe Ha ka4yeCTBOTO Ha NpefOCTaBSHUTE yCnyru, 3a
npegoTBpaTsBaHe Ha 3acTpaxoBaTeNHW W3MaMK, W3BbLPLUBAHE Ha
BIAEOHAOMNOAEHIE, aHanv3 Ha nopTconvo 1 BUAEOHAOMKAEHNE, OTTOBOP
Ha BallM 3asBKW/3anUTBaHWS, ypexaaHe Ha npesacTpaxoBaHe/
Cb3aCTPaxoBaHe Ha BaLLIETO 3aCTPaX0BaTENHO MOKPUTHE U P.;
BalleTo NpepocTaBeHo cbrnacue (Hanp. 3a obpaboTBaHe Ha
YyBCTBUTENHM M4HM fiaHHW, koraTto dhig GmbH 0bpaboTsa Balum nyHm 3a
LiennTe Ha JMPEKTHUS MApKETUHT W Mp.) — BbB BCEKW Criyyaid, korato
3actpaxoBatensiT 06paboTBa BaLLM NMYHI AaHHW Bb3 OCHOBA Ha BaLLETO
Cbrnacue, kaTto Bue uMate npaeo Aa OTTErNMTE TOBa ChITacKe Mo BCAKO
Bpeme. AKO OTTernuTe Cbrnacueto e 3a 0bpaboTBaHe Ha BalLM MUYHKM
[aHHM, 3acTpaxoBaTensT MOXe Aa He € B CbCTOsHWE [a W3BbPLUK
[JEiiCTBIS, 33 KOUTO € HeobX0aMMO TakoBa 0OpaboTBaHe;
3acTpaxoBatensiT Moxe Aa 00paboTBa BaLLM NUYHM JaHHW U a Opyro
OCHOBaHME, Pa3peLLEHO OT NPUNOXMMOTO 3aKOHOAATENCTBO.

OBpaboTBaHe Ha BaLLy YyBCTBUTENHM NTNYHI AAHHM
3a LenuTe Ha ToBa yBEAOMIIEHE ,4YBCTBUTENHU NIUYHUA AAHHK" 03HAYaBa
JINYHN OaHHK, KOUTO pas3KpuBat BalLWA pacoB U C €THUYECKM Npou3xon,
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responding to your other related inquiries (e.g. for reviewing and evaluating
application for insurance (including Medical Questionnaire) and related
documentation, providing quotes, Underwriting);

- for the purpose of arranging, execution, administration and implementation
of your insurance cover, its co-insurance and/or re-insurance (this would also
include: renewal, prolongation and amendment of your insurance cover, its
co-insurance and reinsurance);

- for assessing and handling Claims, as well as providing services that are
owed to you under your insurance cover,

-other purposes as permitted by applicable laws.

Your Sensitive Personal Data may be processed:

-ifyou have given arespective explicit consent;

- processing is necessary to protect your vital interests or the vital interests of
another natural person where you are physically or legally incapable of giving
consent (e.g.in emergency cases);

- processing relates to Personal Data which are manifestly made public by
you;

- processing is necessary for establishment, exercise or defense of legal
claims;

-on other lawful basis as permitted by applicable laws.

How long do Controllers process your Personal Data

Duration of processing your Personal Data by the Controller depends on the
purpose it was collected for and its nature, as well as on development of your
relationship with this particular Controller. The Controller processes your
Personal Data for as long as:

-itis necessary for the purpose itis processed for, and

-the Controlleris legally obliged to retain Personal Data, and

- Personal Data is necessary for the establishment, exercise or defense of
legal claims.

Please note the following:

- When you send dhig GmbH a request (e.g. a request for a quote or a
question) and do not afterwards wish to further interact (i.e. you do not wish to
further apply for an insurance distributed by dhig GmbH), dhig GmbH will
stop processing your Personal Data, unless it believes there is a prospect of
litigation relating to your Personal Data or dealings.

-As arule, the Insurer will retain your Personal Data for 10 (ten) years from the
date your insurance cover or product expires, your Claim has been settled or
the business relationship ends, unless a longer retention period is required or
is permitted by applicable law and necessary from the Insurer's side.

- The Controller will not retain your Personal Data for longer than necessary
and will hold it only for the purposes for which it was obtained.

- You may find more detailed information regarding the storage periods for
Personal Data by the Insureriniits Privacy Policy.

With whom the Controllers share your Personal Data
The Controllers may share your Personal Data with:

e Entities within their group companies (including their subsidiaries,
affiliates and other entities related), who help in providing and
administrating their services (e.g. dhig GmbH may share your Personal
Data with entities within Daily Health International Group)

Third parties:

- your family members or other representatives (on behalf of you, where
you are incapacitated or unable)

- your named representatives / contact persons (e.g. your lawyer, your
insurance broker or other intermediary)

- Policyholder of your insurance cover — when you are insured under a
group insurance cover (for instance, by your employer or organization
you are amember of)

- their business partners — the Insurer/dhig GmbH, co-insurers,
reinsurers, underwriters, medical consultants, other insurance and
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NONUTUYECKN BB3IMEAMN, PENUMNO3HM Unn PUNOCOGCKM y6e)K,El,eHVIFI unu
4neHCTBO B Npodhchbios. Toea 03Hayasa u 06p660TBaHe Ha AaHHK, 3acaralliu
BaLLETO 3ApaBe, CEeKCyanHa OpUeHTaLuns Unin CEKCyaneH XuneoT.

Ballum YyBCTBUTENHY IM4YHM JaHHM MOraT a ce 06paboTBaT 3a CrieHUTE Lienu:

- 33 Ja Ce M3BbPLUM OLieHKa [ani W MpuU Kakeu YCrioBus Moxe fa Gbae
MPeJoCTaBEHO, YABIKEHO WU M3MEHEHO CMPIMO Bac 3acTpaxoBaTerHo
MOKPHUTIE, KaKTO Y 38 OTFOBOP Ha Py CBbP3aHy 3anuTBaHIs (Harp. 3a nperreq
W OleHKa Ha 3asiBNEHMETO 3a 3aCTPaxoBKa (BKIHOUUTENHO MEAMLMHCKN
BbMPOCHMK) 1 CBbpP3aHa [OKyMEHTaLWs, NpedocTaBsHe Ha MPEeATOKeHNs,
3acTpaxoBaHe);

- C LN ypexmaaHe, V3MbiHeH1e, aaMAHICTPUPaHe M MpunaraHe Ha BaLeTo
3aCTPaXxoBaTeNHO MOKPUTYE, HETOBOTO Ch3aCTPaxoBaHe WM Mpe3acTpaxoBaHe
(ToBa MOXe [1a BKIKOYBA 1: MOMHOBSIBAHE, YIbITKABAHE U M3MEHEHUE Ha BaLLETo
3aCTPaXxoBaTesHO NOKPUTE, HETOBOTO Ch3aCTPAXOBaHE U Mpes3acTpaxosaHe);

- 32 OLieHKa 11 06paboTka Ha MPETEHLM, KaKTO 1 3a MPELOCTABAHE Ha YCryru, Ha
KOUTO MMaTe MPaBO CbITIACHO 3aCTPAXOBATENHOTO MOKPUTHE,

- [Py Lienu, paspeLLIeHM OT NPUTOKMOTO 3aKOHOAATENCTBO.

Balum YyBCTBUTENHW INYHW JaHHW MoraT Aa ce obpaboTeart:

- @Ko CTe anu CbOTBETHOTO M3PUYHO CbINacHe;

- 0bpaboTBaHeTo € Heobxoanmo, 3a Aa GbaAT 3aLMTEHM BaLLM MIK Ha APYro
(hU3NYECKO NULE KWU3HEHOBAXHM VHTEPECH, KoraTo BUE (U3MYECKN CTe
hM3MYECKY UMK OPUAMHECK HECTIOCOOHM Aia JafieTe Chriackie (Hanp. B CeLHu
cnyyam);

- 00paboTBaHETO e CBBbP3aHO C NIMYHM AaHHW, KOUTO SIBHO Ca HampaBeHu
00LLeCTBEHO AOCTOSHIE OT BaC;

- 06paboTBaHETO & HEeOBXOAMMO 3a YCTAHOBSIBAHETO, YMpaHSIBAHETO W
3alLpTaTa Ha MPaBHM MPETEHLNM;

- Ha [pyro 3aKoHOCbOOPa3sHO OCHOBAHME, Pa3PELleHO OT MPUIIOXMMOTO
3aKOHOAATENCTBO.

Konko abnro agMuHicTpaTopite 00paboTBaT BaLLv IMYHM AaHHM
lMpogbmxuTenHocTTa Ha 06paboTBAHETO Ha BalWTe NUYHM LAHHW OT
aaMVHICTPATOPa 3aBYCH OT LIENTa, 3a KOSITO Ca Cb0paHm, OT TAXHOTO ECTECTBO U
OT PasBUTMETO Ha OTHOLIEHWSTA BU C KOHKPETHUS agMWUHWCTPaTOp.
AnMuHMCTpaTOpbT 00paboTBa BaLLM JINYHI AaHHM 33 CPOKa:

- HeoOX0AMM 3a LieNTa, 3a KosiTo ce 06paboTeaT; U

- aIMVHICTPATOPBT € 3aKOHOBO 33 bITKEH 38 Nas NIMYHUTE AaHHM; U

- NNYHUTE JaHHW ca HeoOXOAMMM 3@ YCTAHOBSIBAHETO, YNPaXHSBAHETO MIN
3alLuTaTa Ha npaBHU MPETEHLUM.

Mons, oTbenesxeTe cneaHoTo:

- Korato uanpatute Ha dhig GmbH 3asBka (Hanp. 3asBka 3a odepra um
BBPOC) 1 CrieL, TOBa He XeraeTe NoBeye Aa B3auMoAeicTeaTe C Hac (T.e. He
Xernaete AOMbIHUTENHO Aa 3asBIUTe 3acTpaxoska pasnpocTpaqssaHa ot dhig
GmbH), dhig GmbH cnvpa fa 06paboTea BaLum NYHM AaHHK, OCBEH aKO He
cMsTa, Ye UMa u3rnen 3a ChaebeH Crop CBbP3aH C BallW NMUYHIM JaHHW UIn
coenku.

-[Mo npasurio 3acTpaxoBaTensiT ChbXpaHsiea BaLLm N4HI JaHHW B PO BITKEHNE
Ha 10 (peceT) rogwHu OT AaTaTta Ha M3TMYAHE Ha CpPOKa Ha BalIETO
3aCTPaxoBaTeNHO NOKPUTME WM MPOAYKT, YPEXAAHETO Ha BalliaTa NpeTeHLys
N1 NPeKpaTsBaHeTo Ha BU3HEC OTHOLLEHNSITA, OCBEH aKo He Ce W3WCKBa Mo-
OBbITBI CPOK Ha CbXPaHEHWe WM He e paspelleHo OT MpUIOXMMOTO
3aKOHOAATENCTBO 1 HeobX0AMMO 3a 3acTpaxosarens.

- AAMMHUCTPATOPLT He Naay BalUW NYHI JaHHW MOBEYE OT HEOOXOAMMOTO
MV Na3u camo 3a LIeNTe, 3a KOWTO Ca NoMy4eHU.

- Mo-noppo6Ha MHchopmaLKs 3a CPOKOBETE 3a ChbXPaHEHWE Ha MNYHY JaHHN OT
3acTpaxoBaTens MoxeTe Aa Hamepute B HeroBata [onuTuka 3a
MOBEPUTENHOCT.

C Koro aaMUHUCTPATOPUTE CMIOAENAT BALLIM NUYHM AaHHN
AAMUHMCTpaTOPUTE MOraT 42 CNOAENST BaLLN ANYHW JaHHM C:

* [lpyxecTBa OT rpynuTe Ha afMUHUCTPATOPUTE (BKIHOUMTENHO TEXHM
ObLLEPHI APYKeCTBa, (hiunuank 1 ipyrv CBbP3aHM NnLia), KOUTo romarar B
NPeaoCTaBAHETO W afMUHUCTPUPAHETO Ha TexHuTe ycnyru (Hanp. dhig
GmbH moxe fa criofens BawM MUYHW JaHHM C OPUAMYECKA NvLa B
pamkuTe Ha Daily Health International Group)
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reinsurance intermediaries, TPA (third party administrators - i.e. entities
engaged in handling insurance claims, provision of services covered by
insurance contracts), providers of medical and other service (included
under your insurance cover), translators, fraud detection agencies,
collection companies, lawyers, auditors and accountants, as well as
other persons involved in claims handling process

- other service providers retained to perform services on the behalf of the
Controller or to otherwise support its activities related to processing of
your Personal Data (e.g. IT services providers, archiving and shredding
companies, external web service providers, direct marketing agencies,
consultancy firms, advertising agencies, external call centers, etc.)

- state and other authorities, to which the Controller is obliged to
disclose your Personal Data by applicable laws.

Transfer of Personal Data abroad

Due to different reasons (such as: your requested insurance, specific features
of services provided to you, group structure of the Controller, other reasons),
some of the recipients of your Personal Data may be located abroad. Your
Personal Data will be transferred abroad only on the basis of appropriate and
suitable safeguards as requested by applicable laws (if any).

Please note, that in accordance with GDPR the controllers and processors of
personal data (that are subject to GDPR) are allowed to transfer personal data
outside the European Economic Area (the “EEA”) only subject to appropriate
and suitable safeguards as foreseen in GDPR - You have the right to obtain a
copy of these safeguards or to be referred to where they are available.

For more information on this please see respectively: the Privacy Policy of
dhig GmbH and the Privacy Policy of the Insurer.

Automated decision-making (including profiling) and profiling

For the purpose of this Notice “profiling” means any form of automated
processing of Personal Data (i.e. by electronic means, without human
involvement), where Personal Data is used for the assessment of particular
aspects related to the natural person with regard to their profession, economic
position, health, personal preferences, place of residence, etc.

¢ Fordhig GmbH

Should you apply to dhig GmbH for an individual insurance cover, some of
decisions in respect of you (which could eventually produce legal effects
concerning you or similarly affect you) shall be made automatically (by
electronic means), without human involvement. dhig GmbH uses automatic
decision making when assessing your individual application for insurance, in
order to (for instance) identify health and financial risks related to insuring you
and, subsequently, to calculate an Insurance Premium and determine other
special insurance terms and conditions (like, exclusions, limitations or other),
which would be applicable. You have the right to object to any decision
producing legal effects concerning you or similarly significantly affecting you,
if this is based solely on automated decision-making (automated processing
of your personal data). You may find further details related to automated
individual decision-making by dhig GmbH in its Privacy Policy at
https://dhig.net.

* Forthe Insurer
Your Personal Data may become subject to automated decision-making
(including profiling) by the Insurer through information processing systems
(e.g. IT applications, software, electronic calculators, etc.), inter alia, for the
following purposes:

- to analyze insurance risk (evaluating Insurer's risk exposure), for
identifying potential insurance fraud, for determining a client's risk for setting
Insurance Premium rate — e.g. depending on the specifics of the particular
type of insurance, the Insurer may use information systems to calculate the
probability of occurrence of the insurance event;

10/14

®
daily health

Insurance group

® TpeTncTpaHu:
- UrieHOBE Ha BALLETO CEMEWCTBO WM [pyri MPencTaBuTENM (OT Balle
VIME, KOraTo CTe HeleeCriocobHM 1N HeCIOCO6HM)
- MOCOYEHM OT BaC NpeACTaBUTENW/MNLA 3a KOHTAKT (Hamp. BaLl afBokar,
BaLLl 3acTpaxoBaTerneH 6pokep Unu Apyr noCpeaHuK)
- 3acTpaxoBaLLMsIT Mo BalLETO 3aCTPaxoBaTeNHO MOKpPUTIE — KOraTo CTe
3aCTpaxoBaHW Mo TPYNoBO 3aCTpaxOBaTENHO MOKPUTUE (Hampumep OT
BaLLs paboTogaTen Unu opraHu13aLus, B KOSTO YrieHyBaTe)
- TexHu OusHec napTHbopu — 3acTpaxoBartenst/dhig GmbH,
Cb3acTpaxoBaTenu, npesactpaxoBaTen, 3acTpaxoBaTesni, MeauLMHCK
KOHCYNTaHTW, APYr 3acTpaxoBaTEMHW M Npes3acTpaxoBaTesiHu
nocpegHuun, TPA (agMMHWUCTPATOpU-TPETU CTpaHW — T.e. cybekTu,
yyacTBawy B obpaboTkaTa Ha 3acTpaxoBaTeNHW MpeTeHuun u
NpefoCcTaBaHeTo Ha ycryri, 06xBaHaTW OT 3aCTpaxoBaTemNH! JOroBopH),
JOCTaBYMLM Ha MEAULMHCKA W ApYru ycryri (BKMKOYEHW BbB BaLLETO
3aCTpaxoBaTernHo NoKpUTME), NMPeBoAaYM, areHLUM 3a paskpuBaHe Ha
“3mMamu, KONIEKTOPCKW hvpMK, afBoOKaTWl, OAUTOPU M CYETOBOAMTENMN,
KaKTO M Apyrv kLA, y4acTeaLLy B npoLieca Ha 06paboTka Ha npeTeHLmn
- ApYTV JOCTaBYMLN Ha YCNYTA, HAeTW OT UMETO Ha aiMMHMCTpaTopa Mo
APYr HAYYH NMOLKPENsLLY HEroBUTe IEMHOCTH, CBbP3aHm ¢ 00paboTBaHETO
Ha BalWTe NMYHN AaHHM (Hanp. JoctaBumum Ha IT yenyrn, dvupmm 3a
apXvBMpaHe 1 YHILLOXaBaHe Ha A0KyMEHTH, BHLUHM JOCTaBYMLM Ha yeb
YCIyrW, areHuun 3a OWUPEKTEH MapKeTWHT, KOHCYRTaHTCKU hupmu,
PEKaMHM areHLM, BbHLLHM KOM LIEHTPOBE U TIp.)
- [TbpKaBHW W APYIU OpraHi, Ha KOWTO ChIMacHO NMPUMOXUMIATE 3aKOHM
afMUHUCTPATOPBLT € ATbXXEH 13 ONOBECTY BALLM NUYHM AaHHU.

[penaBaHe Ha NYHW JaHHM B YyxOuHa

TMopaay paanuyHm MPUYMHA (KaTo: NOKCKaHa OT BAC 3aCTPaXoBka, CrieumduyHm
XapaKTepuUCTUKA Ha MPeaoCTaBsHUTE BM YCAYr, TpynoBa CTPyKTypa Ha
aAMMHUCTPATOPa, APYTY MPUYMHY), HAKOW OT NONyYaTeNuTe Ha BALLNTE MYHN
[AaHHW MOXeE [1a C& HaMMPaT B YyxbuHa. Baluy nuiHM JaHH Ce MpexBbpaT B
yyxBWHa CamMo Bb3 OCHOBA Ha AfIeKBATHW U MOAXOAALM MEpKW 3a 3aluTa,
W3MCKBaHY OT MPUMOXIMMTE 3aKOHM (aKO 1 Ma TaKuBa).

Mons, otbenexete, ye cbrnacHo OP3[] Ha agMuHWCTpaTOpUTE W
obpaboTeamTe (konTo ca 06ekT Ha OP3[]) e paspeLLeHo Ja NpexXBbPAST IYHM
AaHHM 13BBH EBponeickoTo 1koHoM4ecko mpoctpaHcTso (‘EUIM) camo npu
Hannuve Ha aiekBaTHUTE W MOAXOASLLM MEPKI 3a 3aluuTa, npeasraern B OP3[
—BYIe MMaTe NPaBo fia NoMy4mTe KOMue OT Te3n MepKM 3a aLLuTa unu npenparka
KbM MSICTOTO, B KOETO HalM4HM.

3a noseye WHGopmauus, MONs BUKTe CbOTBETHO: [onuTukaTta 3a
noseputenHocT Ha dhig GmbH v MonuTtukata 3a noBepuTenHocT Ha
3acrtpaxoBarens.

ABTOMATI3MPAHO B3EMaHE Ha PELLIEHNS (BKITIOUMTENHO NpochunnpaHe)
W npocunmpaHe

3a uenuTe Ha ToBa YBeomreHve ,npodomnupaHe” 03Ha4aBa Bcsika popma Ha
aBToOMaT3MpaHo 06paboTBaHe Ha NIMYHM AaHHM (T.e. C eNEKTPOHHN crocobm
0e3 yoBeLLka Hameca), U3passBaLLo Ce B M3NOM3BAHETO Ha NIMYHN AaHHW 3a
OLieHsIBaHe Ha OnpefeneHin MYHI acriekTy, CBbP3aHy ¢ (n3NHECKOTO MiLie,
OTHacaWy ce A0 Npodecusi, UKOHOMUYECKO CbCTOSHUE, 3LpaBe, MUYHM
NPennoYnTaHINs, MECTOXMBEEHE U APYTHA.

¢ 3adhig GmbH
Korato kaHpuaarcTeate npeq dhig GmbH 3a nHamsmayanHo sactpaxoBarenHo
MOKPUTE, HSKOW OT CBbP3aHTE C Bac PELLEHs (KOWTO B KpaiiHa CMeTka MoraT
[Ja NpeavsBuKaT 3a Bac NpaBHV NOCMIEAULM WV Aa BW 3acerHaT no nopobeH
Ha4vH) Ce B3emaT aBTOMATUYHO (C eneKTpoHHM criocobu) 6e3 HoBeLLka Hameca.
dhig GmbH u3non3ssa aBToMaTYHO B3eMaHe Ha PeLLEHMs, KOraTo OLeHsiBa
BALLETO WHAVBMAYaNHO 3asiBNEHME 3a 3aCTpaxoBka, (Hanpumep) 3a da
naeHTMULMpa 34paBHN U (MHAHCOBW PUCKOBE, CBBbP3aHN C BaLleTo
3acTpaxoBaHe W BMOCMELCTBYE @ U34MCTIM 3acTpaxoBaTenHara npemns 1 aa
onpegen Apyru eBeHTyanHO MPUMOXAMKM CreupanHn 3actpaxoBaTenHu
YCrOBUSt (KaTO W3KIMIOYEHMS, OrpaHuyeHs unk apyro). Bue umate npaso Aa
Bb3pasuTe CPeLLy [afieHo peLLeHIe, KOeTo Nopaxaa NpaBHi NOCNeCTBUS 3a
Bac unu no nofobeH HauMH BUM 3acdra B 3HauMTenHa CTeneH, Korato To ce
OCHOBaBa €AWHCTBEHO HA aBTOMATUYHO B3eMaHe Ha pelleHue
(aBTOMaTM3MpaHO 0OPabOTBaHe Ha BaLLM NMYHM JaHHN). [oBeye nogpobHOCTM
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- in order to provide you with personalized marketing offers that may be of
interest to you (only subject to your prior consent or based on a legitimate
interest of the Insurer), i.e. the Insurer may conduct profiling to evaluate your
situation and anticipate your needs, and thereby to prepare the most suitable
offer foryou.

For more information on this please see respectively the Privacy Policy of the
Insurer.

Yourrights in respect of processing of your Personal Data

You have various rights in relation to your Personal Data, including:

* The right to access your personal data - you have the right to obtain a
confirmation as to whether or not your Personal Data is processed; and,
where thatis the case, access to such Personal Data (including receipt of
acopy thereof);

The right to rectification - i.e. the right to request correcting of

inaccurate Personal Data, as well as your incomplete Personal Data to

be completed;

The right to erasure - i.e. the right to request erasure of your Personal

Data when there are conditions for such erasure as foreseen in

applicable laws (e.g. where the purpose for which Personal Data was

collected has been achieved; you have withdrawn your consent when the
processing is consent-based and there are no other legal grounds for
processing; your Personal Data is being processed unlawfully, etc.);

The right to request restriction of processing of your Personal Data

in cases stipulated by applicable laws;

The right to data portability - i.e. the right to request that your Personal

Data is provided in a structured, commonly used and machine-readable

format, should your Personal Data be processed by automated means;

The right to object processing based on legitimate interest or for

performing a task in the public interest or to exercise an official authority

vestedin the Controller;

The right to object to any decision producing legal effects

concerning you or similarly significantly affecting you, if this is

based solely on automated decision-making, including automated
decisions based on profiling;

The right to withdraw your consent - where your Personal Data is

processed based on your provided consent, you shall always have the

right to withdraw it. Should you withdraw your consent, the Controller
may no longer be able to execute actions for which such processing is
necessary;

The right to lodge a complaint - if you have a concern or complaint

regarding how your Personal Data is processed, please contact the

Controller in question in the first instance. Furthermore, if you believe

that your Personal Data is processed in breach with applicable laws, you

can file a complaint respectively with an authorised data processing
supervisory authority of the Controller in breach (dhig GmbH or the

Insurer).

Please note the following:

o In case when processing of your Personal Data is subject to GDPR
and you consider that processing of your Personal Data infringes
GDPR - then you have the right to lodge a complaint with a
supervisory authority (i.e. an independent public authority responsible
for monitoring the application of the GDPR), in particular in the
European Economic Area Member State of your habitual residence,
place of work or place of the alleged infringement within the European
EconomicArea.

o Should you have complaints with regards to how dhig GmbH
processes your Personal Data as its processor on behalf of the
Insurer, you may complain to this Insurer.

o as dhig GmbH is incorporated under the legislation of the Republic of
Austria, you also may lodge a complaint to Osterreichische
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3a aBTOMaTU3MPaHOTO MHAMBKAYanHO B3eMaHe Ha peleHus o1 dhig GmbH
MOXeTe Aa HamepuTe B TsxHaTa [lonuTika 3a MOBEPUTENHOCT Ha agpec
https://dhig.net.

¢ 3a3acrtpaxoBarens
Baluwm nuyHm gaHHu Morat fa 6baat obekT Ha aBTOMaTU3MpaHo B3eMaHe Ha
peLLeHus (BKMIYMTENHO NpodhunvpaHe) oT 3acTpaxoBatens Ype3 CucTemu 3a
obpaboTBaHe Ha MHopmauus (Hanp. IT npunoxeHus, codTyep, ENeKTPOHHM
kanKynaTopy v p.), OCBEH OCTaHasnoTo 1 3a CieSHITE Lienu:
- 33 aHanu3 Ha 3acTpaxoBaTeNHWS pUCK (OLEeHsBaHe Ha puckoBaTta
ekcno3vums Ha 3actpaxoBatens), 3a UAEHTUDULMPAHE Ha MOTEHLMANHN
3acTpaxoBaTenHu W3Mamy, 3a OnpedensHe Ha pucka Ha KIWeHTa ¢ Len
onpegensHe Ha Tapuda Ha 3acTpaxoBaTenHata NMpeMus — Hanpumep B
3aBMCMMOCT OT cneyudukaTa Ha KOHKPETHUS BWA 3acTpaxoBka
3acTpaxoBaTenaT MoXe [a M3non3Ba WHEOPMALMOHHM CUCTEMM 3a [a
M341CIIM BEPOSTHOCTTA OT HACTBIBAHE HA 3aCTPaXOBaTENHOTO CbONTHE;
- 3 1a BV NPEeSoCTaBst NepcoHan1avpaH MapkeTHIOBY 0depT, KOUTO Morat
[Ja NpeacTaBnsBaT MHTEPEC 3a Bac (Camo KoraTo CTe Aanu NpeaBapuTenHo
CblTiacve Unu Bb3 OCHOBA Ha NETVTMEH MHTEPEC Ha 3acTpaxoBaTens), T.e.
3acTpaxoBaTenfiT MOXe 1a M3BbPLLBA NPOdMNMpaHe, 3a Aa OLeHsIBa BallaTa
cUTyaums W fa npedpwkaa BalwuTe NOTPEeOHOCTM KaTo Taka M3roTBs Hail-
noaxopsiliaTta odepra 3a Bac.

3a noseye MHMopmauus, Mons BUXTE CbOTBETHO [lonuTukata 3a
NOBEPUTENHOCT Ha 3aCTanOBaTeJ'IFI.

Balunte npaBa BbB Bpb3ka ¢ 06paboTBaHETO Ha BaLLM TMYHUTE JaHHN
Bve nmate pasnuyHM npaBa MO OTHOLUEHWE Ha BalLMTe MUYHU [aHHu
BKITHOYUTENHO:

* MpaBo Ha BOCTLN A0 BawWwWUTe NIUYHW JaHHM — BYE MATE Mpaso Ja
nony4uTe NOTBbPXKAEHIE fanu ce 0bpaboTear BaLLM MUYHN AaHHW 1, ako
TOBa € Taka, Ja Mony4uTe AOCTHN A0 Te3W NMYHM JaHHM (BKIKOUUTENHO
pasniicka Uvi Konue oT Hesi);
lpaBo Ha KopurMpaHe — T.e. MPaBOTO Aa Mouckate KopuripaHe Ha
HETOYHY NNYHN JAHHW 1 JOMTbNBAHE Ha HEMMbITHW IMYHW AaHHM.
lMpaBo Ha 3anuyaBaHe — T.e. MPaBOTO Aa nouckate 3anuyaBaHe Ha
BaLLMTE JIMYHW [aHHW, KOraTo € Hanuue NMpeaBuaeHO B MPUNOXUMUTE
3aKOHM YCIOBIE 33 TAKOBA 3aNMyaBaHe (Hanp. Korato € NoCTUrHaTa LenTa,
3a KOSITO ca CbOpaHW NYHUTE AaHHW; OTTEIMWMN CTe ChIMAcMeTo cH,
koraTo 06paboTBaHETO Ce OCHOBABA Ha ChbIMacue U HMa [pyrii 3aKOHOBM
OCHOBaHMs 33 00paboTBaHeTO; BalM NWYHM AaHHM ce obpaboTeart
He3akoHOCLObpasHo U np.);

MpaBo Aa nouckate orpaHuyaBaHe Ha 0OpabOTBaHETO Ha BawwWTe
TNNYHW JaHHM B CITyYanTe, NPeABIAEHY OT MPUIOXVMOTO 3aKOHOAATENCTBO;
MpaBoTO Ha MPEHOCUMOCT — T.e. MPaBOTO [a MouckaTe Balll JIMYHK
AaHHV Aa By 6baaT NpesocTaBenu B CTPYKTYPUPAH, LUMPOKO M3MNOr3BaH 1
MaLUMHHO Y1TaeM (hopMmar, Korato BallW NIMYHW AaHHK ce obpaboTear ¢
aBTOMaTW3VpaH CPeacTBa;

MpaBo Ha Bb3paxeHue cpewly oOpaboTBaHETO Bb3 OCHOBAa Ha
NEruTMMEH MHTEPEC WM 3a M3MbIHEHMETO Ha 3afaya OT ObLLeCTBeH
VHTEPEC UMK NPY YNPaXHSBAHETO Ha OChULMANHM NPaBOMOLLS, KOWTO ca
NpeaoCcTaBeH Ha aaMUHICTPATOpPa;

MpaBo Aa Bb3pasuTe cpewly AafeHO pelleHWe, KOETO mopaxaa
npaBHM nocriefcTBMS 3a Bac UK No nofobeH HauWH BU 3acsra B
3HauYuUTeNHa CTeNeH, Korato TO Ceé OCHOBaBa E€AWHCTBEHO Ha
aBTOMAaTMYHO B3eMaHe Ha peLueHue, BKIOYUTENTHO aBTOMAaTUYHO
peLLeHre, 0CHOBaHO Ha NpodmnmpaHe;

MpaBo pa oTTernuTe CLIMACKETO CY - KOraTo BaLLW NIMYHM AaHHM Ce
06paboTBaT Bb3 0CHOBA HA NPELOCTABEHO OT BaC Chrilacke, KOETO NMaTe
npaBo fa OTTErMUTE Mo BCSKO BpeMe. AKO OTTEMUTE CbITackeTo cv 3a
0bpaboTBaHe, aAMMHUCTPATOPBLT MOXe [a He € B CbCTOsHWE [a
V3BBPLLM AENCTBIS, 32 KOWTO € HeobXoaMMo Takoa 0bpaboTeaHe;

MpaBo ga nogapeTte xanba — ako MMate TPEBOMW WM OnnakeaHe oT
HaumHa Ha oOpaboTBaHe Ha BalW MMYHM JaHHW, Ce CBBPXETE MbPBO C
BbPOCHIS agMuHucTpaTop. OCBEH TOBA ako CMATATE, Ye Balli NUYHK
JaHHu ce 0BpaboTBaT B HAPYLLEHWE HA MPUIOKVMMTE 3aKOHH, MOXETE Aa
nopagete xanba u Ao ynblHOMOLLEHWS HAA30PEH OpraH Ha
agmuHvcTpatopa-HapyLwmten (dhig GmbH unum sactpaxosatensi).

1114 The daily health insurance group / flennu xenT nHwypwbHC rpyn — dhig.net



Li/e
BULSTRAD

VIENNA INSURANCE GROUP

Datenschutzbehorde (webpage: https://www.dsb.gv.at/; address:
Barichgasse 40-42 ,1030 Vienna, Austria; Telephone: +43 1 52 152-0;

E-Mail: dsb@dsb.gv.at).

You may exercise your rights by contacting:

- dhig GmbH —pere-mails: contact@dhig.net or data@dhig.net
- The Insurer — per e-mails: data@dhig.net and other as indicated in your

Policy or Certificate.

When applying regarding your rights, please indicate your name,
Insurance Contract number, the Policyholder, e-mail address, as well as
the essence of your request.

Insured Person personally |:|

Doctor of the Insured Person |:|

Parent (Legal Guardian)/ Legal representative |:|

By typing my name on this Privacy Notice, | am signing electronically, and this

electronic signature is the legal equivalent of my manual, handwritten
signature.

Name of the person signing: /refusing to provide this explicit consent: /
Mme Ha nognucanus:

®
daily health

Insurance group

Mons, oTbenexeTe cneaHoTo:

o Korato 06paboTBaHeTo Ha Balm Nn4HW JaHHM e npeameT Ha OP3[ u
cmsiTate, Ye 06paboTBaHETO Ha BaLLMTE NUYHM JaHHW HapyLiasa OP3[
- BME WmaTe npaBo fa nojajete xanba [0 Haf3opeH opraH (T.e.
He3aBMCUM OOLLECTBEH OpraH, OTrOBapsily 3a MOHWTOPUHIa Ha
cnassaHeto Ha OP3[l), no-creuvanHo B Abpxasata uYneHka Ha
obuyaiiHo mectonpebrBaBaHe, MSCTO Ha paboTa unKM MSCTO Ha
npeanonaraeMoTo HapylueHue B EBpPONEcKOTO WKOHOMWUYECKO
MPOCTPaHCTBO.

Ako 1maTe onnakBaHus oT HauuHa, no kointo dhig GmbH obpabotea
BaLLM NMYHM JaHHN KaTo 06paboTBaLL OT MMETO Ha 3acTpaxoBatens,
MoXeTe 1a nogaaete xanba npeq 3actpaxoBarensi.

i kato dhig GmbH e gpyxecTBo yypedeHo CbrnacHo
3aKkoHogaTencTeoTo Ha Penybnuka ABCTpusi, MOxeTe Aa nogagerte
xanba v o Osterreichische Datenschutzbehdrde (aBcTpuiickusT opraH
33 3alMTa Ha N4HUTE gaHHK) (yeb ctpanuua: https://www.dsb.gv.at/;
agpec: Barichgasse 40-42 ,1030 Vienna, Austria; TenedoH: +43 1 52
152-0; E-Mail: dsb@dsb.gv.at).

Buwe MoxeTe fja ynpaxHuTe Npasara, KaTo Ce CBbpXKETE C:

- dhig GmbH-Ha agpec: contact@dhig.netvnmn data@dhig.net

- 3acTpaxoBarens — Ha agpec: data@dhig.net 1 apyry, KakTo € MOCOYEHO BbB
BaLuata Monuua nnn Ceptudomkar.

o

o

Korato uckate pa ynpaxHute AageHo npaBo, MONA nocoyeTe BalleTo
nMe, HOMep Ha 3acTpaxoBaTesieH A0roBop, 3acTpaxoBaTten, umenn
ajpec 1 BaleTo UCKaHe HAKpaTKo.

BactpaxosaH, nuHo ||
Nexap Ha sacTpaxosaust ||
Popyten (HacTonHWK)/3akoHeH npeacTaBuTen |:|

C M3nuUCBaHETO Ha MMETO CM B TOBa YBEAOMIIEHWE 3a MOBEPUTENHOCT a3
noanuceam no eneKTPOHEH NbT U TO3W eNeKTPOHEH NOANUC € PUANYECKUAT
€KBMBareHT Ha COGCTBeHOp'bHHI/IFI MU PBKOMUCEH noAnuc.

Name of the represented person (when this is signed by a parent (legal guardian) / legal representative / Doctor): /
VImMe Ha npeacTaBnsBaHOTO NnLe (korato NOANMUCBA POAUTENST (3aKOHHWUST HACTOMHMK)/3aKOHHUAT NpeAcTaBuTeN/nekapsT):

Place: / Msicto: Date: / fata:

Signature: / Mognuc:
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Explicit Consent

A parent or legal guardian should complete this Explicit Consent for a
natural person under 18 years old. Legal representative of an Insured
Person providing the Health Insurance Claim Form completes this
Explicit Consent for his/her represented Insured Person.

Together with the Health Insurance Claim Form (the “Form”) you have been
provided with the Privacy Notice (the “Privacy Notice”), explaining the most
important aspects of how your Personal Data is processed. Please read the
Privacy Notice carefully before deciding on provision of your explicit
consent to processing of your Sensitive Personal Data as indicated
below.

Based on the General Data Processing Regulation (GDPR) your explicit

»
daily health

Insurance group

|/|3pVI‘-IHO Cbrnacue

3a HenwnHONeMHU nuya moea M3puyHo cbanacue ce nonbjiga om
podumen unu 3aKkoHeH HacmoUHuk. [pedsiesisauusim npemeHyusi No
30paeHa 3acmpaxoeka 3aKOHeH npedcmasumesn Ha 3acmpaxoeaHus
nonbsiga moea U3PUYHO Cbaslacue 3a npedcmassisieaHusi om Hezo
3acmpaxoeaH.

3aegHo ¢ ®opmynspa 3a npeTeHUWs MO 34paBHa 3acTpaxoBka
(,PopMynApBLT") BY € NpefoCTaBeHO YBELOMIEHUETO 3a MOBEPUTENHOCT
(,YBemomneHue 3a NOBEPUTENHOCT'), KOETO 0DSICHSIBa Hali-BaxHUTE
acnekT! Ha HayuHa Ha obpaboTBaHe Ha BawwW NUYHU AaHHW. Mons,
npoyeTeTe BHMMATENHO YBeJOMNEHNETO 3a NOBEPUTENHOCT, Npeau Aa
B3eMeTe pelleHWe Ja npegocTaBUTe M3PUYHOTO CU Cbrnacue 3a
obpaboTBaHe Ha Baly YyBCTBUTENIHM NUYHW JAHHU, KAKTO € NOCOYEHO

consent is needed to be able to collect, store and use your Sensitive

no-gony.

Personal Data for assessing and handling your claims, as well as
providing services owed to you under your insurance cover. In
accordance with the GDPR Sensitive Personal Data means Personal Data
that can reveal data subject's racial or ethnic origin, political opinions, religious
or philosophical beliefs or trade union membership; it also refers to the
processing of data concerning data subject's health, sexual orientation or your
sexlife.

Please note that:
-you are not oblidged to provide such a consent,
- you are entitled to withdraw any your provided consent for
processing of your Personal Data (including Sensitive Personal
Data) at any time by writing an e-mail as foreseen in the Privacy Notice.

However, if you do not provide your explicit consent for processing of
Sensitive Personal Data or withdraw it, the Insurer will not be able to
assess and handle your Claim and provide related services owed to you
under your insurance cover.
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Bb3 ocHoBa Ha O6LmAT pernameHT 3a 3awuta Ha faqnute (OP3[) ce
M3UCKBA BalleTO M3PUYHO cbrnacue 3a chOupaHe, CbXpaHeHue
06paboTBaHe Ha BaWwuUTe YYBCTBUTENHU INYHN JaHHW C LeN OueHKa U
06paboTka Ha BawMTe NPEeTEHLUU, KAKTO U 33 NpeAoCTaBsAHe Ha yCIyru,
Ha KOWTO MMate NpaBo CbINACHO BALIETO 3aCTPaX0BaTeNIHO MOKPUTHE.
CovrnacHo OP3[] ,4yBCTBMTENHW NNYHW JaHHU® O3HAYaBa MUYHU AaHHW,
KOWTO pasKpuBaT PaCOBMS UM E€THUYECKM MPOWU3XOA, MONUTUYECKUTE
Bb3rNean, PenurnosHute unm unocodcki yoexaeHus, YNeHCTBOTO B
CWHAMKAmNHM opraHusauun Ha cyOekTa Ha [JaHHU; TOBa O3Ha4aBa U
obpaboTBaHe Ha [aHHM 3a 30paBeTo, CEKCyanHaTa OpUeHTauus WU
CEKCyamnHus K1BOT Ha CyDeKTa Ha AaHHMW.

Mons, oTbenexete, ye:
- BMe He CTe ANTbXHM Aa NpefoCTaBUTe TakoBa chrnacue,
- BWe MMaTe NpaBoO MO BCAKO BpeMe fa OTTernute BCSKO
npeaocTaBeHo chbrinacue 3a 06paboTBaHe Ha Baluy NUYHU AAHHU
(anwqmenuo YYBCTBUTENTHU JTUYHU AM KaTo Hanuwete
MMEAn, KaKTO € NPeABUAEHO B YBEOMINEHMETO 3a OBEPUTENHOCT.

Ako obaye He nmpegocTaBUTE BalleTO U3PUYHO cbriacue 3a
oGpaﬁoTBaHe Ha YYBCTBUTENTHU IUMHU OAHHU WU aKO OTTEernuTe ToBa
cbrnacue, 3acTpaxoBaTensT HAMa Ja MOXe Aa OLeHu U obpaboTtu
BalllaTa npeTeHuus u aa Bu npeaocTtaBu ycnyru, Ha KOUTO UMaTe NpaBo
CbIacHO BaLIETO 3aCTPaxoBaTesIHO NOKPUTHE.
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The Insurer may collect, store and use my Sensitive Personal Data for assessing and handling the Health
Insurance Claim Form and the Claim in question, as well as providing related services that are owed to me under
my insurance cover. /

3acTpaxoBaTensaT MOXe fja Cbbnpa, CbxpaHsBa 1 13n0on3Ba MOV YyBCTBUTENHN NIMYHI AaHHM C Lien OLeHKa 1
obpabotka Ha Popmynspa 3a NpeTeHLMs NO 3ApaBHa 3acTPaxoBKa, KaKTO U 3@ NPEAOCTABSHE HA CBbP3aHM
YCAYru, Ha KOUTO MMaM MPaBO CbITIACHO MOETO 3aCTPaX0BATENHO MOKPUTHE.

l agree /
CbrnaceH cbMm

| disagree /
He cbM cbrnaceH

[l

]

In respect of the Form, | hereby waive my rights to confidentiality / secrecy of my Sensitive Personal Data
and authorize my general practitioner, other relevant medical professionals and establishments (e.g. Doctors,
Physicians, Therapist, Hospitals and other medical establishments (their stuff)), to provide my medical records,
health details and other my Personal Data if requested by the Insurer, its authorised medical advisers or
representatives (including the Coverholder and Assistance Service).

Please note that should you refuse to authorize your general practitioner, other relevant medical professionals
and establishments to share your Personal Data with the Insurer, you shall be liable to present all such data to the
Insurer yourself. /

Mo oTHoLeHe Ha Gopmynsipa, C HACTOAOTO Ce 0TKa3BaM OT npaBaTa CM Ha NOBEPUTENHOCT/TalHa Ha
MOMWTE YYBCTBUTEIIHW NINYHU JaHHU U YITbIHOMOLLaBaM MOSi 06LONpaKTUKyBaLL Jiekap, ApYru CbOTBETHN
MEAMLMHCKI CNIeLManmCTy 1 3aBefeHns (Hanp. nekapu, TepanesTy, DONHULM W [pYT MeAULIMHCK 3aBeAeHus
(TexHUTe CryxuUTEnM)) fa NPeaoCTaBsaT MOV MEAULIMHCKY OCUeTa, 3APaBHA NHAOPMALNS W [PYTA MO JINYHN
[aHHM, ako ToBa GbAe MoMCKaHO OT 3aCTpaxoBaTens, HEroBM YbIHOMOLLEHI MEANLMHCKM CBETHULW UK
MPeACTaBUTENM (BKIIOUMTENHO 3aCTpaxoBaLLus 1 cyxbata 3a nomoLLy).

Mons, umaiite npegeua, Ye ako OTKaXeTe fa YMb/IHOMOLLMTE BalMsi 0bLIONpPaKTMKyBaLl fekap U Spyru
CBOTBETHI MEJMLMHCKI CeLanuCTV 1 3aBeieHNs Aa CNIOAENST BaLUM NNYHW JaHHN CbC 3acTpaxoBatens, Bue
CTe ATbXHY MMYHO fja NPEJOCTaBUTE BCUYKY TE3U JaHHU Ha 3acTpaxoBaTens

| agree /
CbrnaceH cbMm

| disagree /
He cbMm cbrnaceH

]

[]

Name of the person providing /refusing to provide this explicit consent: /
VImMe Ha nuueTo, KoeTo NpefocTaBs/0Tka3ea fja NpesocTaBm TOBa M3PUYHO Chbrlacve:

Name of represented person (when this explicit consent is provided / refused by a legal representative of the Insured Person in question): /
VIMe Ha npeAcTaBnsBaHOTO NnLe (KoraTo M3pUYHOTO Chriacve ce NpeaocTaBs/0TkasBa OT 3aKOHHWS NPeACTaBUTEN Ha 3aCTPaxoBaHus):

Place: / MsicTo:

Date: / faTa:
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Signature: / Mognuc:
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