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C Hacrosiwoto 3EAL ,BYJICTPAL XXMBOT BUEHA UHLLYPBHC MPYN“ EAL (Bynctpag Xusot) - NPU W3MON3BAHETO YCIyri, CBbP3aHN ¢ U3BPOEHUTE LIENK, KaKTO 1 3a TeXHUYecka NOAAPbKKa

Bu npegoctassi MHdopMaLmst 0THOCHO oBpaboTBaHeTo Ha BaluuTe MUYHW AaHHW BbB Bpb3ka Ha BBTPELHM MH(OPMALIMOHHM CUCTEMW W/MNK OnepaTuBHa NOAAPBXKKA Ha AEMHOCTTA Hu, e

CbC CKI04BaHe, U3MbIIHEHNE Ha 3aibIKEHNS W ypexAaHe Ha NpeTeHLn no 3acTpaxoBaTentu Bb3MOXHO Bynctpag XKuBoT Aa paskpue NWYHM AaHHW HA [AOCTABYNLYN HA YCIYri (KOHCYNTaHTH,

FOroBOpM, KakTo  3a yenuTe Ha obpaGoTBane Ha Bale wckate, xanba, monba wim apyro aCHCTBHC KOMMaHUK, LIEHTbP 3a 0BCYXKBaHE Ha KIMEHTH, [JOBEPEHI NIekapy, TEXHUTE KOHTpareHT!

3anuTBaHe KbM Hac Unu 3a Apyru neruTuMHN Lenu. 1 Apyri). Mopo6Ho paskpuBaHe Ha AaHHM Ce OCbLLECTBABA CaMo NMpW HanuymMe Ha ocHoBaTenHa
np14KHa 3a TOBa W Ny cnasBaHe pa3nopeauTe Ha HopMaTuBHaTa ypeaba;

Kakey Baww nuinm pannn obpaboteame? - NPV M3MBIHEHKE Ha 3aTbIKEHNATA CU MO ONpefeneHy 3acTpaxosky ByncTpaa XXueot Moxe aa

paskpue BalunTe AaHHM Ha NOAN3MBLIHUTENM, KOUTO NPEAOCTABAT YCNyru OT MMETO Ha byncTpan
JKuBOT KaKkTo Ha TepuTopusiTa Ha Penybnivka Bbarapus, Taka 1 U3BbH Hes;

- B M3NbIIHEHME Ha CBOMTE 3aKOHOBM 3afbiikeHns Bynctpag XuBoT Moxe Aa paskpue NU4HM
AaHHN Ha AbPXKaBHU HAA30PHM, KORTPOMHI Opranm, oBLLMHCKN, ChAeBOHN 1 pascrieaBaLLy Opraku,
BKITKOUUTENHO BBHLLHM OAUTOPY;

- Py cna3BaHe Ha NPUNoXUMOTO BbArapCKo 1 eBPOMENCKO 3aKOHOAATENCTBO APYKECTBOTO MOXE
Aa paskpue NWYHU JaHHU Ha Apyri JpyxecTBa B rpynata Ha ,Buena UHLypbHe Mpyn’

JIn4HUTE AaHHK, kouTo 06MKHOBEHO Ce 06paBoTBaT OT [IpyKecTBOTO, ca CreaHuTe:

- imeHa: ume, npeanme n amunus;

- EMH, JTHY (nnyeH Homep Ha YyxaeHeLl), AaTa Ha paxaaHe;

- KoHTakT!: enekTpoHHa nolwa, aapec 3a KopecnoHAeHUMS, TENedOoH 1 Apyru;

- Anpec: NoCTOSHEH UN HAacTosLY;

- bankoBa nHcopmauys: obenyxsalua baHka, Homep Ha 6aHkosa cmeTka u SWIFT kog;

- VIHchopmauusi, oTHOCMMa KbM MpeameTa Ha 3acTpaxoBaTenHus JOroBOp WMk KbM npeasiBsiBaHe

Ha NMPETeHLMs: MPOEcHA, ATbKHOCT, MeCTOpaBoTa, rPAaKHaHCTBO, (MHAHCOBA MHOPMALWS, - B V3MbAIHEHUE Ha 33KOHOBOTO CU 3BAbIKEHNE A OCHTYPU MOKPUTUE Ha 3BCTPaxoBaTeNHNA

1107, BB3PACT, E0NOKALYS 1 APYIV; cu noptdein bynctpag XKusoT Moxe aa paskpue Balum nu4HM faHHW Ha NpesacTpaxosaTenu,

- laHbyHa 1 hHaHCOBa MHDOPMALWS; npesactpaxoBaTenHu Gpokepy 1 TEXHU NpeAcTaBUTENM;

- 3anucu Ha TenedoHHI pa3roBopy, NPOBEX/AAHM OT U KbM LieHTbpa 3a 0bcnyxBaHe Ha KIeHT! - Bynctpag XuBot paboTi ¢ Lnpoka Mpexa OT 3aCTpaxoBaTeNnH1 NOCpeAHNLY, 38 Aa MOXe Aa

Ha byncrtpag Xusor, obaxaaHe ot 1 Ha Halua TenedoHHa LieHTparna; Bw npegoctasu ycnyrv 6nusko go Bac. 3a uenta Bawwwm nuaHm gaHHn morat fa 6baat cnogensHm

- BuneonsobpaxeHue oT cucTeMuTe 3a BUOEOHaBMI0AEHHUE B CrpaauTe Ha [IpyXecTsoTo; Ha 3acTpaxoBaTenHu nocpeaHuLy. MogobHo paskpuaHe Ha [aHHKM Ce OCbLUECTBSBA CaMo NMpu

- KnvenTckn Homep, kop wnu [pyr waeHTudmkatop, cbafajeH oT bynctpag Kusot 3a Hanu4yMe Ha OCHOBATeNHa MpWU4MHa 3a TOBA M MpW Cna3BaHe UMNepaTUBHUTE pa3nopeddu Ha

MAeHTUDNKALNS; HopMaTuBHaTa ypeaba.

- lanHn, npepgocTaBeru npu Balue uckate, xanba, monba unu [pyro 3anuTBaxe;

- 3,C|paBHVI JAaHHK: VIH(bOpMaLLVIﬂ OTHOCHO Balweto 30paBOCMOBHO CbCTOAHNE U AaHHU, CBbP3aHN 3a KakbB CPOK CbXpaHsBame BawwuTe nu4Hu nam«m?

C (PU314ECKOTO MMM NCUXUYEcKoTo Bu 3apaBe, KakTo 1 MeAMLIMHCKY JOKYMEHTI, MpefocTaBeHn 3a

LienuTe Ha CKIioYBaHe Ha 3acTpaxoBKa U NpefsBABaHETO Ha 3acTpaxoBaTenHa NpeTeHLMs. Byncrpan JKABOT CbXpaHsiBa M agMUHACTPUPA OTAENHM JOKYMEHTH, ChAbpXalLM Bawm ndH
AaHHW, 3a CreaHNTe CPOKOBE:

Ha Kakgo ocHosakve oGpaGoTaame BawwTe nuuHy AaHKN? - 3acTpaxoBaTefHi [I0rOBOPU ¥ APy [OKYMEHTU KbM TsX (3asiBlieHve 3a CKMiouBaHe Ha

3actpaxoBka, 06wy v Crieyanty yCroBis, NONNLM, aHeKCH) - MakcimarneH cpok ot 10 roauHu,
KaTo CPOKBT € B 3aBUCUMOCT OT BUfa 3aCTPax0BKa;

- BOKYMEHTW OTHOCHO 3acTpaxoBaTemnHu MpeTeHuun - MakcumaneH cpok oT 10 roguHw, kato
CPOKbBT € B 3aBUCMMOCT OT BiAA 3aCTPAXoBKa;

- UCKaHws, xanbu, Monbu v apyrv 3anuTBaHUS - MaKCUManeH CPOK 3a CbXpaHeHue 5 roaunHu;

- HEMpWeTM 3asBNEHNS 3a CKIIOYBaHe Ha 3acTpaxoBaTenHu [4oroBopy (odepTy) - 5 roanHm;

- 3anu1cK Ha TenedoHHI pa3roBopy, MPOBEXAaHN OT 1 KbM LieHTbpa 3a 06cnyxBaHe Ha KI1eHTH,

- bynctpap Xveot 06paboTea npegocTaBeHuTe OT Bac nuuHW AaHHW 3a npeanpuemaHe Ha
CTBIKM MO CKIKYBaHE W/WNW 38 U3MBIHEHIE Ha 3a[bIKEHNS MO 3aCTPaxoBaTEeNeH J0roBop, B T.4.
1 afiMUHUCTPUPaHe Ha NpaBHY NMPETEHLY;

- 3a n3MbIIHEHWe Ha 3aKOHOBO 3ab/TKEHIE W/WNK OCHOBaHME, NPefBUAEHO B HOPMATUBEH aKT -
npefocTaBsaHe Ha MH(OPMALMS Ha AbpxasHM W perynatophu opranu (KOH, HAM, K314, K3IM),
OBLLMHCKI, CbAEBHM 1 pa3creBaLLy OpraHu, BKIHOYNTENHO BbHLIHU OAUTOPY;

- Ha ocHoBaHWe nernTUMEH WHTEPEC Ha [pyXecTBOTO - 3a MOBMLIABAHE KA4ecTBOTO Ha

npeaocTaBsHaTa yeryra, 3a NPEeBEHLIMS CPELLLy 3aCTPaXOBATeNHM M3Mamu, Npy OCHLLECTBSBAHE Ha KaKTo ¥ Mpu 0GaXaaHe OT U Ha Halua TenedoHHa LeHTpana - 1 roavHa;

BUEOHabMofeHVe, 3a aHanu3 Ha NOPTAIeiAna u OCbLLECTBABaHE Ha BIAeOHABNIOAEH e W ApYTY; - 3anve, Aokasgally 3anosHaBaxe, npuemaxe, cbrnacve v AeknapupaHi obeTosTencrsa npy

- Bynctpap Xusot o6paboTsa BalumTe 3npaBHI AaHHN 3a LIENUTe Ha U3TOTBSHE Ha NPEANoXeHne CKITI04BAHE Ha 3aCTpaxoBaTeneH A0roBop, Ype3 OHMaitH nnatgopma - MakcumaneH cpok ot 10

1 CKMIOYBaHE Ha 3acTpaxoBaTefieH [OroBop U ypexaaHe Ha MpeTeHuun no 3acTpaxoBaTesiHu TOANHK, KaToO CPOKLT € B 3aBUCUMOCT OT BUAA 3aCTPaxoBka;

[I0rOBOPY Bb3 OCHOBA Ha [IeNCTBALLOTO 3akoHoAaTencTeo 1 Kofekca Ha 3actpaxosaHe; - 3aMMcK OT cucTeMuTe 3a BuaeoHabnioaeHue - 60 AHu.

- Bynctpap XKusoT Moxe Aa 06paboTea BalunTe faHHY 3a LienUTe Ha MapKeTUHIOBa KOMYHMKaLWS, Mo-nogpoGHa WHOPMALMS OTHOCHO CPOKOBETE 3a CbXPaHEHWE Ha BCUYKM [IOKYMEHTH,

BKITIOYMTENHO 32 LiennTe Ha IMPEKTEH MapKeTUHT Bb3 OCHOBA Ha U3pU4HO Batue cbrnacue. kouto Bynctpaa ueot o6pabotea, e HamepuTe B MpaBuna 3a CbXpaHeHue U apxveupaHe
Ha [OKyMeHTU" Ha Hawws ye6caiit (www.bulstradlife.bg) unm moxe pa ce obbpHeTe KkbM

3a kakeu ueny we usnonssame Bawute gaHHn? aAMUHUCTpaLmsTa Ha bynctpap XKuBoT 1 ja nouckate konue oT lpasunata.

MpepocTaeHuTe OT Bac NUYHM [aHHM Le GbaaT U3Mon3saHyu BKIHYUTENHO, HO HE camo 3a Kakew ca BawuTe npaBa no OTHOWEHME Ha NUYHUTE B AaHHN?

LenuTe Ha:

- @Ha3 Ha NoTPEBHOCTUTE Ha NOTPEGUTENUTE Ha 3acTpaxoBaTenHy yenyru; Mpu cna3sake Ha HopMaTiBHaTa ypes6a Bue umate cnefHuTe Npasa cripsMo NUYHIMTE B AaHHK,

- N3rOTBSHE Ha MHAMBIIYaNHO NPEANIOKEHINE 3a CKToYBaHe Ha 3aCTPaXxoBka;
- aAMVHUCTPUPAHE Ha 3aCTPaX0BaTeNHOTO NPaBOOTHOLLEHME;

- aAMVHUCTPYPaHE Ha M3BbPLLEHY NNALLAHKS N0 3aCTPaX0BaTeNHI NPeMuK;

- 06paBoTBaHe Ha NPETEHLYN N0 NOBOJ HACTBIBAHE Ha 3aCTPaxoBaTenHo CbBUTHE U M3NnaLLaHe
Ha 3aCTpaxoBaTesnHo 0Be3lLETeHHe;

obpaboTBaHu ot Bynctpag Xusot:

1. [a nonyuute goctbn fo Bawwte nuyHuTe AaHHW, kouto Bynctpag XKusot obpabotsa, v aa
nony4nTe Konue oT TAX.

2. Tpu HeMbHOTA UMK HETOYHOCT B AaHHUTE, KouTo bynctpap Xusot o6pabotsa, nuunuTe Bu
AaHHKM fia 6baaT Kopurupaxm.

- Npe3acTpaxoBaHe;

- oBpaboTBaHe t oTroBop Ha BalLie vckaHe, xanba, MonGa unu Apyro 3anuTBaHe kb ByncTpas 3. [la nouckate gaHHuTe By aa 6baat 3anuyeHu, korato ca Hanuue ycroBusiTa 3a Toa. Takuea

usor: CMnyyay ca, ako e NOCTUrHaTa LienTa, 3a KosiTo AaHHuTe ca CbOpaHy; OTTErNNNM CTe CbrnacueTo cu,

- NoAOBPSBaHE KAYECTBOTO Ha OBCIYKBAHE 1 MOBYULLABAHE HMBOTO HA NPEAOCTABSHATE YCAYTY; korato ofpaboTkata ce 6asnpa Ha Cbrriacie U HAMa [4pYro 3akOHOBO OCHOBaHMe 3a 0bpaboTka;

- 3aLLYTa Ha NETUTUMHNS UHTEpeC Ha ByncTpag Xvsor; [aHHuTe By ce 0BpaboTear He3akoHOCLO6pasHo 1 Apyry.

- NPeoTBPATSBAHE Ha 3aCTPAXOBATENHI U3MaMU; 4. B onpepaeneHuTe OT 3akoHa cnyyau fa uanckate obpabotkata Ha nuyHuTe By gaHkn aa 6bae

- @Hanu3 1 OLieHKa Ha pucka; orpaHu4eHa.

- M3MbIHEHNE Ha 3aKOHOBM M3WCKBAHWSA, BKIIOYMTENHO M3DArBaHe Ha KOHMMMKT Ha MHTepecH, 5. B cnyvauTe korato AaHHuTe Bu ce 06paGoTBaT Ha OCHOBAHME Ha SIETUTUMEH UHTEPEC, MOXETE

KOPYNLWOHHI NPaKTUKA M 3a[bKeHns N0 3akoHa 3a MepkuTe CpelLly U3nMpaHeTo Ha napu; fAa Bb3pasnTe cpeLly 06paboTBaHeTO Ha BalunTe Nn4YHM AaHHM Ha TOBA OCHOBaHME.

- MapKEeTUHrOBa KOMYHWKALMS 1 LIENUTE Ha AVPEKTHUS MApKETUHT; 6. [la ynpaxHuTe NpaBoTO C1 Ha MPEHOCMMOCT Ha JaHH!Te W Aa nouckate AaHHUTe Bu fa 6baar

- 32 CTATUCTUYECKN M aHANUTUYHU LienK Ha [IpyKecTBoTo; npeAoCTaBeHu B CTPYKTypUpaH, obLLoynoTpebsiBaH 1 MaLLMHHO YeTM hopmar.

- 3 NPEBEHLVA 1 KOHTPON Ha HapyLLeHws, KakTo 1 onassaHe COBCTBEHOCTTa Ha [IpyxecTBoTo. 7. [la otTernuTe pageHoTo oT Bac cbrnacue, korato 06paboTBaHeTo Ha NUuHMTe Bu paHHu ce
OCHOBaBa Ha Cbrracue.

Mpodpunupane* MoppobHa MHopMaLMs OTHOCHO YCMOBMSITA M pefia, NO KOMTO MOXETE Aa ynpaxHuTe npasata
cu, e HamepuTe B MpaBuna 3a ynpaxHsiBaHe npasaTa Ha CybekTuTe Ha NMUYHUTE AaHHU" Ha

Mpyn naroTesHeTo Ha Bawarta uxavBipyanHa odepra 3a 3acTpaxoka e BbaMOXHO Bawwte ByncTpan XKueoT Ha Hawms yeBeaitt (www.bulstradlife.bg), kakTo 1 BbB BCekM Haw oduc B

NMYHM AaHHW Aa 6baaT 0bekT Ha NpodunmpaHe Ypes cucTemm 3a 06paboTeaHe Ha MHopMaLS. cTparara.

B 3aBMCMMOCT OT creuudukuTe Ha KOHKDETHWUS Buf 3acTpaxoBka Bynctpag JKueot moxe
[a v3nonssa MHQOPMALMOHHM CUCTEMM, 33 [ia M3YMCIIM BEPOSITHOCTTA 3@ HaCTbMBaHe Ha
3acTpaxoBaTenHo CubuTve. VIHOpMaLMOHHUTE CCTEMM PaBoTAT Bb3 OCHOBA Ha 3aapeHy
KpuUTEpUN, paspaboTeHu OT eKCrIepTH aKTIOEPU.

*MpodhmnnpaHe e Besika hopma Ha aBToMaTU3MpaHo 06paboTBaHe Ha NMYHI fiaHHK, U3Pa3aBaLLo
Ce B M3MOM3BAHETO HAa NMYHW [aHHM 3a OLiHsIBAaHE Ha OMpedeneHN acrekTh, CBbp3aHn C
(HM3MYECKOTO NULE, OTHACSLLM Ce [0 NPO(ecHsi, MKOHOMUYECKO CHCTOSHUE, 3apaBe, NUYHM
NPeanoYUTaHNs, MECTOXMBEEHE 1 APYIA.

C'bLI.|0 Taka umaTe NpaBo Aa nogagete xanba fo Komucus 3a 3alnTa Ha NMYHUTe JaHHW, Korato
Ca Hanvue CbOTBETHWUTE NpeanocTaBKu 3a TOBa.

Kak pa ce cBbpxeTe ¢ Hac?

MoxeTe fa ce cBbpxeTe C Hac Ha cnegHus agpec: bbnrapus, rp. Cocus 1301, yn. ,Ceeta
Codpusi“ NeB, en. nowwa: bullife@bulstradlife.bg; Ten.: 02/401 4000.

C KOro MoXeM Aa crogensiMe BawnTe nuuHN faHHn? KoopanHaTy 3a KOHTaKT € HaLLETO [IMbXXHOCTHO MULIE MO 3alyuTa Ha MUYHIUTE AaHHM:
dpo@bulstradlife.bg; Ten.: 02/460 41 87.

Bynctpaa XuBoT 3aunTa 1 nasu nosepuTenHocTTa Ha Bawute nuynu JaHHu. TMpu cnassaHe

Ha 3aKOHOBMTE W3NCKBAHWSA € Bb3MOXHO bynctpap KusoT Aa paskpue Bawm nuyHn faHHM Ha [JlombnHuTenHa MHgOpMaLMs OTHOCHO YCrioBusTa W peda, npu kouto obpabotsame Batumte
crefHuTe nuua: MINYHM JaHHW, MOXe Aa HamepuTe Ha Halwms yebecaiT www.bulstradlife.bg.
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