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3a npefocTaBsAHe Ha 3acTpaxoBaTesiIHK YCIyr OT pa3CcTosaHue

Pazpen |. O6wu pasnopen6u

Yn. 1. C HacToswwmre Mpasuna Ha 3EAL ,BYJICTPAL XXMBOT BUEHA MHLLYPBHC I'PYI* EALL
3a NpeJoCTaBsHe Ha 3aCTPaxoBaTerHU YCIyru OT pascTosHWe (HapuyaHi Mo-[ony 3a KpaTkocT
JpaBuna“) ce ypexgar B3aumooTHowenusita mexay 3EAQ ,BYNICTPAL XMBOT BMEHA
VHWYPBHC PYM* EAL (HapuyaHo no-gony 3a kpatkocT ,[pyxecTBoTo®) u notpebuteny Ha
3acTpaxoBaTesHN yCnyru (HapuiaHu no-Aony 3a kpatkocT ,oTpebutenn’), Bb3HUKBALLM MO NOBOA
npefocTaBsHe Ha 3aCTpaxoBaTemHu yCyri OT pa3cTosHNe, KakTo U pedbT, HAYNHBLT 1 yCIoBUATA,
10 KOWTO LLe Ce OCbLLECTBABAT NNallaHns Ha AbMKMY 3acTpaxoBaTenHu npemim npes yebeanr ¢
appec: https://b-assist.bulstradlife.bg, www.bulstradlife.bg unu www.b-assist.bg.

Yn. 2. Mo cmucbna Ha HacToswyTe lMpasuna:

1. Jocmagyuk Ha 3aCTpaxoBaTemNHu yCryri1 No CMUCha Ha un. 7, an. 3 oT 3akoHa 3a npefocTaBsiHe
Ha puHaHcoBK yenyri oT pascTosHue e 3EAL ,BYNCTPAL XNBOT BMEHA MHLWYPBHC MPYN*
EA[] - 3acTpaxoBaTemnHo akLMoHEepHO [pyXeCTBO CbC Cefanuile M aapec Ha ynpaBneHue: rp.
Codpusi 1000, 061, ,Bb3paxaare”, yn. ,Ceta Codmsi“ Ne 6, pernctpupaHo B TbproBCkusi PEMCTLP
npu AreHumsita no BnucsanusiTa nog EVK 831211284 v n3sbpLuBaLLo 3acTpaxoBaTenHa [eitHocT
Ha TepuTopusita Ha Penybnuka Bbnrapus cernacHo Paspetuenmne Ne 6 ot 1998 r.

2. [lompebumen e uan4ecko WM OPUANYECKO NULE, KOETO 4pe3 npedocTaBeHaTa
(hyHKUMOHAMHOCT Ha yeGcaliTa Ha [pyXecTBOTO 3asBsiBa CBOETO XeraHWe 3a CKIouBaHe Ha
3acTpaxoBaTeneH [JoroBop OT Pa3CcTosHWe, 3annallaHe Ha AbMkUMa 3acTpaxoBaTenHa npemus
VNV npepsBsiBaHe Ha MpeTeHUns 3a M3nnalaHe Ha 3acTpaxoBaTenHo obeslueTeHne U cyma,
VN1 33 KIMEHTW CbC CKIIOYEHa 3acTpaxoBka ,3[paBHa rpuxa“ — 13npalyaHe Ha OHMaiH 3asBka
3a 3anucBaHe Ha Yac 3a npernef, rnofaBaHe Ha 3asiBrieHNe 3a Bb3CTaHOBSIBAHE HAa HanpaBeHu
MEMMLMHCKY Pa3xoau, uanpallaHe Ha 3asiBka 3a MOTBbPXAEHME Ha BUCOKOCTELManuanpanu
13cneqBaHus, npaBeHe Ha CnpaBKki MO 3acTpaxoBKkaTa B peanHo Bpeme 1 Ap. Motpebutenat e
1 N1LE, 3a KOETO Ca Bb3HMKHANW Npasa no 3acTpaxoBaTemneH [0roBop, KakTo v hanyecko unmu
10pMANYECKO NLIE, KOETO MPOsBSIBA MHTEPEC [a Ce Bb3NON3Ba OT YCryriTe, MpefocTaBsHu ot
[lpyxecTBOTO BbB Bpb3ka C NpeaMeTa My Ha AEMHOCT.

3. 3acmpaxosamenHa nonuya € 4acT OT 3acTpaxoBaTeNHUs [OTOBOP, KOSTO CbAbpXa
VMeHaTa Ha CTpaHWUTe Mo AO0roBopa, aApecy, 3acTpaxoBaTenHi MOKPUTMA, MUMUTM W YCTIOBUS,
3acTpaxoBaTenHaTta npemus, CPOKoBe Mo 3acTpaxoskata.

4. EnekmpoHHa nopbyka e HanpaBeHa 3asiBka 3a NPefoCTaBsiHE Ha 3aCTPaXoBaTemNHM yCnyri Ypes
Moptan 3a oHnaitH ycnyru B-Assist (nnatdopma) n mobunHo npunoxetne B-Assist npes yebcaitt
¢ appecu: https://b-assist.bulstradlife.bg, www.bulstradlife.bg unu www.b-assist.bg, kbaeto B
pamkuTe Ha 3asBkata oTpebuTensT CO6CTBEHOPBYHO BbBEXAA CBOUTE NUYHM UMMM YyKAN AaHHM
3a Hy)X[uTe Ha UckaHaTa 3acTpaxoBaTenHa nonua.

5. [lozosop 3a npedocmassiHe Ha (hUHaHCOBU yCryau Om pa3cmosHUE — BCEKU [JOrOBOP, CKIKYeH
mexay [lpyxecTsoTo v [oTpebuTen kato 4acT OT cuCTemMa 3a NpeaocTaBaHe Ha (UHAHCOBY yCnyrn
OT Pa3CcTosHIe, OpraHManpaHa oT [IpyxecTBOTO, MK KOSTO OT OTNPABAHETO HA NPEANOXEHNETO A0
CKIMIOYBAHETO Ha 0roBopa CTPaHNTe M3NonasaT CPeACTBa 3a KOMYHUKALWS OT pascTosiHUe — eAHO
Wnu noBeye.

6. Mopman 3a oHnali ycnyau B-Assist u MobuHo npunoxerue B-Assist npeacTaBnseat npopykT
cobCTBEHOCT Ha [IpyXeCTBOTO, MOCPEACTBOM KOITO Ce NPe0CTaBAT 3acTpaxoBaTenHi NPOAYKTY 1
CBbP3aHM C TAX AOMbAHUTENHM yenyrin. ChAabpkaHueTo Ha MopTana 3a oHNaiH ycnyrv Uma 3a Len
na uxgopmmpa Motpebutenute 0THOCHO NpeAnaraHuTe NPOAYKTY U YCIyru.

7. Mompebumencko ume NpefcTaBNsBa NpefocTaBeH oT [oTpebuTens uMeiin agpec, KOTo Lie ce
13non3ea oT [ipyecTBOTO NPW HyX[a OT M3npallaHe Ha enekTPOHHN CbOBLYEHs [0 Hero.

8. lMapona e w3bpan ot [MoTpebutens koa OT MUHMMYM OCEM CUMBOMA, ChAbPXKALM Marku
u ronemu Gyksu, LydpU WM creupuanHn CUMBONM, KOWTO 3aefHO C MOTpeBUTenckoto ume
VHOVBMAYaNM3Mpa ChLyys.

Yn. 3. (1) HacToswwre MpaBuna ce npunaraT BbB BCUYKM CRy4au, korato Mexay [ipyxecTBoTo n
MoTpebuten ce cknioyBa AOroBOP 3a NPEAOCTABSHE Ha 3aCTPaxoBaTEeNHY YCyriA OT PascTosiHMe,
KaTo nog, [LOroBOP OT Pa3cTosHNe ce pasbupa [OroBOp, CKIMKOYEH Bb3 OCHOBA Ha NPE/NIOXeH!e OT
CcTpaHa Ha [IpyxeCTBOTO, NPy KOWTO OT jaTaTa Ha OTNpaBsHe Ha NPeANOXEHNETo A0 CKIIOYBAHETO
Ha 4OroBOpa CTPaHNUTe W3Nona3BaT U3KMIOYMTENHO €AHO UMK NOBEYE CPEACTBa 3a KOMYyHUKaLys OT
pascTosHue.

(2) Hactosiwmte Mpasuna ce npunarat v Npu 3annallaHe Ha AbIhkUMa 3acTpaxoBaTenHa npemus
upe3 MMopTara 3a OHMaitH ycnyri/ MpUNOXEHWETO MpU CKrloYBaHe Ha [OroBOpa, KakTo U npu
npefsiBsBaHe Ha MPETEHLUN 3a U3NMaLlaHe Ha 3acTpaxoBaTerHa CyMa WUnu Bb3cTaHoBsIBaHe Ha
HanpaBeH1 MeANLMHCKI pasxoay No [eiiCTBalL 3acTpaxoBaTeneH 0roBop.

Un. 4. MoTpebutenar feknapupa, Ye ce e 3amo3Han C HACTOALMA AOKYMEHT, W C ToBa Toi
npuema w3usano [lpasunara upes nocraBsHe Ha OTMeTka cpelly TekcT ,CbrmaceH CbM C
[Mpasunata Ha 3EAL ,BYNCTPAL XMBOT BMEHA UHLLIYPBHC PYM* EAL 3a npegocraBsHe
Ha 3aCTPaxoBaTemHM YCnyrvt 0T Pa3cTosHIE, OCHLLECTBABAHE Ha pasnnalyanus npes Moprana 3a
OHMaitH yCnyri/NpunoXxeH1eTo 1 NpeasBsaBaHe Ha NPETEHLMS 3a U3nnallaHe Ha 3acTpaxoBaTenHa
CyMa 1N Bb3CTAHOBSABAHE HA HaNpaBeHN MeULIMHCKY pa3xoau”.

Yn. 5. (1) ipyxecTBOTO M3BBbPLUBA BCUYKM BIAOBE 3aCTPAXOBATEMHM YCIYr, 3@ KOUTO € MONy4Mno
NULEH3, NPy cnasBaHe ycnosusTa Ha Kopekca 3a 3actpaxoBaHeTo (K3).

(2) Mpes MopTana 3a oHnaitH ycnyru/ npunoxexneTo B-Assist MoTpebuTensT nma Bb3MOXHOCT Aa
CKMIoYM 3acTpaxoBaTeNieH AOroBop OT Pa3CcTOsHWE UMK fia NPeAsiBU MPETEHLMS 33 U3BbPLUBAHE
Ha 3aCcTpaxoBaTenHoO nraljaHe Wi Bb3CTAHOBSBAHE Ha HampaBeHW MeAuUMHCKW pasxomu. B
JOMbIHEHNE Ha ToBa MOTPEBUTENUTE CbC CKIMIOYEHa 3aCTpaxoBka ,3paBHa rpuxa“ MoraT CbLLo
Taka fja u3npalar OHMailH 3asBKa 3a 3anuCBaHe Ha yac 3a npernef, Aa uanpalyar 3aseka 3a
NOTBBPXAEHWE Ha BICOKOCNELManu3Npany ucneaBaHns, ja NpaesT CpaBku No 3acTpaxoBkata
cu B pearHo Bpeme 1 Ap., 6e3 aa e HeobxomuMo Aa mocelyaBaTt otuC OCBEH B CrydauTe Ha
3acTpaxoBaHe No knacoseTe 3acTpaxoBku no Pasgen | ot Mpunoxenue Ne 1 Ha K3.

Hait-akTyanHa nHcbopmauus 3a Lienus criekTbp OT npeanaraHit yenyrn U paswmpeH AoCTbi A0
Habop OT PyHKLMOHANHOCTM ca Hanu4HW B MopTana 3a oHMaitH ycnyr Ha UHTepHET afpec https://
b-assist.bulstradlife.bg.

(3) B cnyyait ye Gbpe NposBEH MHTEpEC KbM 3acTpaxoBka, KOSTO He Ce Mpefniara OHMaiiH,
MoTpebutenar moxe Aa ce 06bpHe KbM CryXuTen Ha [ipyxecTBOTO Ha nocoyenute B yebcaitta
KOHTaKTH, KakTo 1 fia noceTi oduc Ha [Ipy)ecTBOTO Mn ochuC Ha 3acTpaxoBaTeneH nocpenHuk.
Un. 6. LieHaTa Ha 3acTpaxoBaTenHuTe NpoaykTi ce hopMupa MHAMBMAYaNHO Ha 6a3a Ha KOHKPETHO
NocoyeH napameTpu, BanupHu 3a MoTpebutens — Bb3pacT, puckoa rpyma, Cpok, NUMUTH,
TepuTopuaneH obxeat v apyru. LienoobpasysaHeTo He e 06eKT Ha CybekTiBHa OLieHKa OT cTpaHa
Ha [lpyxectBoTo. [IbmkuMaTta 3acTpaxoBaTesnHa NPemMnsi ce 1341cnsaBa NoCPeACTBOM CneLmanto
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Rules for the distance supply of insurance services of
SOLELY OWNED JOINT STOCK COMPANY (ZEAD)
BULSTRAD LIFE VIENNA INSURANCE GROUP EAD

Section |. General provisions

Article 1.These Rules of SOLELY OWNED JOINT STOCK COMPANY (ZEAD) BULSTRAD LIFE
VIENNA INSURANCE GROUP EAD about the distance supply of insurance services (hereinafter
referred to as ‘the Rules”) govern the relations between SOLELY OWNED JOINT STOCK
COMPANY (ZEAD) BULSTRAD LIFE VIENNA INSURANCE GROUP EAD (hereinafter referred
to as “the Company”) and the consumers of insurance services (hereinafter referred to as “the
Consumers”) arising in connection with the distance supply of insurance services, as well as the
procedure, the order and the conditions under which insurance premiums are paid through the
website at: https:/b-assist.bulstradlife.bg, www.bulstadlife.bg or www.b-assist.bg.

Article 2. For the purpose of these Rules:

1. Supplier of insurance services within the meaning of Art.7, Para.3 of the Distance Marketing of
Financial Services Act is SOLELY OWNED JOINT STOCK COMPANY (ZEAD) BULSTRAD LIFE
VIENNA INSURANCE GROUP EAD, with headquarters and address of management:1000 Sofia,
Vazrazhdane municipal district,6 Sveta Sofia Street, entered in the Trade Register at the Register
Agency with Unified Identification Code (UIC) 831211284 and performing insurance activity on the
territory of the Republic of Bulgaria according to Permit No. 6 of 1998.

2. Consumer means any natural person or legal entity who through the functionality provided on
the Website of the Company declares will to conclude a distance insurance contract, pay a due
insurance premium or lodge a claim for payment of insurance indemnity or amount, or for clients
with concluded Healthcare insurance - sending an online application for booking an appointment for
examination, submitting an application for reimbursement of medical expenses, sending a request
for confirmation of highly specialized tests, real time information about the insurance, etc. Consumer
is also a person, for whom rights have arisen under an insurance contract, as well as a natural
person or a legal entity interested in benefitting from the services provided by the Company in
connection with its subject of activity.

3. Insurance policy is part of an insurance contract, containing the names of the parties to the
contract, addresses, insurance coverages, limits and terms and conditions, the insurance premium,
the insurance periods.

4. E-order is a submitted application for provision of insurance services through the B-Assist online
services portal (platform) and the B-Assist mobile application through the website at: www.b-assist.
bulstradlife.bg, www.bulstradlife.bg or www.b-assist.bg where, within the application the Consumer
personally and manually enters its and/or somebody else’s personal data for the needs of the
requested insurance policy.

5. Distance contract for supplying financial services — any contract concluded between the
Company and a Consumer under an organized distance sales or service-provision scheme run by
the Company, who, for the purpose of that contract, makes exclusive use of one or more means of
distance communication up to and including the time at which the contract is concluded.

6. Portal for online services B-Assist, platform B-Assist and mobile application B-Assist are products
owned by the Company through which the Company supplies insurance products and related
additional services. The content of the Portal for online services aims to inform the Consumers
about the offered products and services.

7. User name is an email address provided by the Consumer, which is used by the Company to send
emails to the Consumer, if needed.

8. Password is a code selected by the Consumer of at least eight characters and containing small
and capital letters, digits and/or special characters, which together with the user name identify the
Consumer.

Article 3. (1) These Rules apply in all cases where a distance contract for supplying insurance
services is concluded between the Company and a Consumer, whereas a distance contract is a
contract concluded on the basis of a proposal by the Company by making exclusive use of one or
more means of distance communication from the date of the offer up to and including the time at
which the contract is concluded.

(2) These Rules also apply to payments of insurance premiums through the online services portal/
platform/application upon the conclusion of the contract, as well as to the lodging of claims for
payment of insurance amounts or reimbursement of medical expenses under a valid insurance
contract.

Article 4. The Consumer declares that he/she has read this document and thus he/she entirely
accepts the Rules by ticking the text ‘I agree with the Rules of SOLELY OWNED JOINT STOCK
COMPANY (ZEAD) BULSTRAD LIFE VIENNA INSURANCE GROUP EAD for the distance supply
of insurance services, payments through the online services portal/platform/application and lodging
claims for payment of insurance amounts or reimbursement of medical expenses”.

Article 5. (1) The Company performs all types of insurance services for which it has received a
license in compliance with the provisions of the Insurance Code (IC).

(2) Through the B-Assist online services portal/platform/application, the Consumer has the possibility
to conclude a distance insurance contract or to lodge claim for insurance payment or reimbursement
of medical expenses. Moreover, the consumers with concluded Healthcare insurance can also
send online requests for booking medical examinations send requests for confirmation of highly
specialized tests, receive real-time information about their insurance, etc., without the need to visit
an office, except in the cases of insurances of the classes under Section | of Appendix 1 to the IC.
The most up-to-date information about the whole range of offered services and extended access
to a set of functionalities is available in the online services Portal at: www.b-assist.bulstradlife.bg.
(3) In case of interest in insurance that is not offered online, the Consumer may contact an employee
of the Company at the contacts indicated on the website, or he/she may visit an office of the
Company or an office of an insurance broker.

Article 6. The insurance products are priced individually on the basis of specified parameters valid
for the Consumer — age, risk group, period, limits, territorial scope, etc. The pricing is not a subjective
evaluation by the Company. The due insurance premium is calculated by a specially developed
calculator, where the data of the Consumer is entered for correct and successful calculation.
Article 7. (1) The insurance premiums through the online services portal/platform/application
B-Assist are paid via bank debit or credit card or by registration in ePay.

(2) The insurance premiums are paid in BGN. If the insurance premium due by the Consumer is in
a currency other than BGN, the amount is recalculated in BGN according to fixed exchange rates of
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paspaboTeH kankynaTop, B koiiTo € Heo6xoauMo fa 6baaT BbBeAeHM faHHuUTe Ha [oTpebuTens 3a
KOPEKTHa W yeneLuHa kankynawusi.

Yn.7. (1) MnawaHeTo Ha 3acTpaxoBaTtenHa npemus npes Moptana 3a ornaitH ycnyru/ nnatcopmara/
npunoxexueto B-Assist ce ocbLecTBsBa NocpencTBOM BaHkoBa Ae6UTHa MK kKpeauTHa KapTa in
4pes perucTpauus B ePay.

(2) 3actpaxoBaTenHuTe npemun ce 3annaiiat B Gbnrapcku nesa. B cnyyait ye gbmkumata ot
MoTpebutens 3acTpaxoBaTerHa Npemusi € BbB BanyTa, pasnnyHa ot Gbnrapcku nesa (BGN),
cymata ce npeusymcnsiBa B NeBa MO LieHTpanHusa uKeuHr 3a Aens Ha BHB. 3a Bcska ycnelwHo
HanpaBeHa TpaH3akuusi [oTpebuTensT Lie nomyuM Ha MocoyeHa OT HEro erekTpoHHa mola
pasnicka 3a OCbLLECTBEHOTO NMallaHe.

(3) [pyxecTBOTO He HauMcnsiBa AOMbAHMTENHa Takca 3a nnalaHe npe3 Moptana 3a oHMaitH
yenyru/nnatchopmara/npunoxeHmeTo.

Paspen Il. MpaBa 1 3apbnxenuns Ha [IpyxecTBOTO

Yn. 8. Mpeam MNoTpebutensT aa 6bae 068bp3aH OT NPeANIoKeHe UK OT AOTOBOP 3@ NPEAOCTaBsHe
Ha (PMHAHCOBM YCNyrM OT pa3scTosHUe, [IpyXecTBOTO 3agb/KUTENHO M CBOEBPEMEHHO MYy
npegocTass upe3 yebcaitTa cu MHopMauWs 3a 3acTpaxoBaTens, 3acTpaxoBaTernHata ycnyra
1 3aCTpaxoBaTemHUs [OrOBOP CbITIACHO M3NUCKBAHWUSITA Ha Unl. 8 OT 3aKoHa 3a NpefocTaBsiHe Ha
(hVHAHCOBY YCMyrn OT Pa3CTOSHME, KaKTO M B CbOTBETCTBME C 4n. 324 n cneapalyy ot Kogekca 3a
3aCTPaxoBaHeTo.

Yn. 9. 3acTpaxoBaTenHara ycnyra oT pascTosiHue Ce NpefocTaBs Ha Teputopusita Ha Penybnuka
Bbnrapust 1 nHdopmaLmsiTa no-rope ce NpesocTass Ha Gbnrapcky eauk.

Un. 10. [pyxecTBoTO M3BbpLUBA aHanNM3 Ha W3WUCKBaHUSITA M MOTPeBHOCTUTE Ha kaHAuMaaTa
33 3aCTpaxoBaHe Ype3 HEroBUTE OTFOBOPU Ha MOCTaBEHUTE BbRpocK B yebcaitTa U npefoctass
obekTvBHa MH(OpMaLMS OTHOCHO 3acTpaxoBaTenHusi MPOAYKT B pasbupaema dopma, Taka ye aa
Aage Bb3aMOXHOCT Ha MoTpebuTens fa B3eMe MHOPMUPAHO peLLeHme.

Yn. 11. [IpyxecTBOTO He HOCY OTTOBOPHOCT 3a:

1. 33 KOPEKTHOCTTA Ha CbbPXaHNeTo Ha HanpaBseHaTa oT MoTpebuTens 3asBKka U UHTEPNpeTaLMATa
i,

2. 3a npobnemu, kouTto 61xa MOrnv Aa Bb3HUKHAT NPy Nunca Ha MOGKIHA U MHTEPHET BPb3KA, KaKTO
1 NpY KaKbBTO U [ia € Bb3HWKHAN TexHuyecku npobnem npu Motpebutens, kato Motpebutenst
Aeknapupa, Ye HaAMa Aa NpeTeHaupa 3a KakBuTO W fa buno obeslleTeHns oT [ipyxecTBoTo 3a
npomnycHaTV Nonau, NpeTbpreHn Bpeay Unu HeynobeTea BCreacTBUE HACTbNBaHe Ha M3bpoeHuTe
NPEeKbCBaHUS UMW 3aTPYAHEHUS HA WHTEPHET BpPb3KAaTa, BKMIOYMTENHO W MO OTHOLIEHWE Ha
KanauuTeTa Ha Tasu Bpb3ka;

3. 3a HenpefoCTaBsiHe Ha YCIyruTe Npu HacTbrBaHe Ha 06CTOATENCTBA U3BBH HEroBUS KOHTPOM — B
Ccryyau Ha Herpeofonuma cura, cryyaitii cboutus, npobnemm B rmobanHata mMpexa VHTepHerT,
KaKTO M MpW Cryyail Ha HepernameHTUpaH AOCTBM Ha TPETW NUua BbB (DYHKLUMOHMPAHETO Ha
MHEOpMaLMOHHaTa cucTemMa i CbpBbPUTE Ha [IpyKecTBOTO;

4. 3a BpeaW, NPUYMHEHN Ha codpTyepa, Xapayepa Unu CbopbxeHusiTa Ha MoTpebutens unv 3a
3aryba Ha [JaHHU, NPOM3TEKI OT MaTepuank Unu pecypcy, ThpCeHN, 3apeSeHn U U3NorasaHn no
KakbBTO ¥ fia 610 HAYMH NOCPEACTBOM MPeSoCTaBsHUTE YCnyru;

5. Bpeau BCreACTBYE Ha WU3MON3BaHe Ha YyXau MUYHN AaHHW B pa3pe3 C HacTosiluTe YCroBus,
KaKTO 1 3@ HETOYHO UMM HEBSIPHO NPEAOCTaBEHMN AaHHM 1 MH(OPMALWS;

6. 32 NpeTbpreHn Bpeau 1 NPONyCcHaTX MON3u, HaCTLNUNM BCMIEACTBUE MPeKpaTsBaHe, CupaHe,
NPOMEHSHE UMW OrpaHNyaBaHe MPELOCTABAHETO Ha KOATO W fa Buno oT ycnyrute, U3TpUBaHE,
BpblUaHe, HeronyyasaHe, MoauduuupaHe, 3arybBaHe, HEJOCTOBEPHOCT, HETOMHOCT WNM
HermbHOTa Ha CbOBLLEHIs, MaTepuany unn MHdopmaLys, U3non3BaHK, 3anucBaH UNK cTaHan
AOCTBNHM ypes3 MopTana 3a oHnaiH ycnyru/nnatdopmara/MobunHoTo npunoxeHne B-Assist;

7. 3a HeNpeAOCTaBAHETO Ha YCIyriTe UK NPeAOCTaBSHETO UM C BIOLLEHO Ka4eCTBO BCNIEACTBME Ha
13BbPLUBAHI TECTOBE OT CTPaHa Ha [Ipy)XecTBOTO C LieNn npoBepka Ha 060pyaBaHe, BPb3ku, Mpexm
1 [pYry, KaKTo W TECTOBE, HACOYEHU KbM NOA0GpsiBaHE UMM OMTUMU3MPAHE Ha MPEeSOCTaBsHUTE
yenyru;

8. rpeLuky, HanpaBeHW MO BPeMe Ha nnalyaHe nopajn HEKOPEKTHO MombHeHu ot Motpebutens
AaHHW.

Yn. 12. [lpyxecTBOTO MMa NpaBo No BCSKO BpeMe 1 6e3 npeansBecTie Ja NPOMeEHs HacTosLUTe
Mpasuna. Besiko nameHene we 6bae obsiseHo B Moptana 3a oHnanH ycnyru/ nnatgopmara/
MOGUIHOTO MPUNOXEHWE, KaTO MPOLbIKABANKM U3NON3BaHETO My criefl 0BsBABaHETO Ha TakaBa
npomsiHa, MoTpe6uTensT ce cuuta yBeoMeH 1 06BbP3aH C HaNpaBeHUTe akTyanuaaLym.

Paspen Ill. MpaBa 1 3apgbmkeHus Ha MoTpeGutens

Un. 13. BbB Bpb3ka CbC CKIOYBaHE/M3MEHEHWE/MPEKpaTsBaHe Ha 3acTpaxoBaTEeNHU 4OroBOpPM
UK C NPeSsiBSBAHETO Ha 3aCTpaxoBaTENHa MPETEHLMs!, KakTo W BbB Bpb3ka C W3MON3BaHETO
Ha [MopTana 3a oHmaiH ycnyru/nnatdopmara/MobunHoTo npurnoxeHne B-Assist MoTpebutenst
creaBa fia noaaBa BpHa MHAOpMaLWS, BKITIOUUTENHO 3@ CBOUTE NIUYHU AaHHM.

Yn. 14. C npuemaHe Ha Hactosiwmte Mpasuna MoTpebutenaT ce cbrnacsea, Ye M3non3BaHeTo
Ha ycnyruTe wWe Gbae M3LsAno Ha HeroB puck U Ye [IpyXecTBOTO He OTOBOPS 3@ €BEHTyarHo
NPUYMHEHN BPESYW NPV NON3BaHE Ha NPEJOCTaBSHUTE YCNYIW, OCBEH aKO Ca NMPUYMHEHN YMULLIIEHO
UNK npu nposiBeHa rpy6a HeBGpexHOCT.

Un. 15. MoTpe6uUTensT HAMa NPaBO Aa CKItouBa 3aCTPaxoBaTeneH [OroBOp OT Yykao UMe OCBEH
B Cly4auTe, KoraTo € 3acTpaxoBaly ¥ MMa U3pU4HOTO CbITacie 3a TOBa OT 3acTpaxoBaHuUTE NuLa.

Paspen IV. Mpoueaypa no ckniouBaHe Ha 3acTpaxoBaTeNieH AOroBOP OT Pa3cTosHNe

Un. 16. (1) MoceLyaBaitkv LUTUPaHUTe B HacTosuTe MMpaBuna UHTEPHET caitToBe, MoTpebutenst
“Ma Bb3MOXHOCT Aa Ce 3ano3Hae C MpefaoroBopHata MHopmauns 3a 3acTpaxosatens W
VH(OPMaLMOHHUTE [OKYMEHTI 33 NpefnaraHnTe 3acTpaxoBaTenHu NpoayKTH, KakTo 1 Aa nbepe
3acTpaxoBaTeneH NpoayKT, KOITO Ce Npe/nara OHMailH 1 Aa 3anoyHe NpoLeaypa no 3asBsBaHe Ha
3aCTpaxoBaTeneH [JoroBop OT PasCTOsHMeE.

(2) EnekTpoHHa nopbyka 3a CKmiouBaHe Ha 3acTpaxoBaTeneH A0roBop OT pascTosHue ce 3asBsBa
ot Motpebutens, kaTo NoCNEeAHUST CrieABa Aa U3BbPLUM MOCTEA0BATENHO BCUYKM CTHIKMA, ONUCaHM
B HacToswwms pasgen ot Mpasunarta.

Yn. 17. (1) Cnep HanpaBeH n360p Ha NPOAYKT 1 HaTuCkaHe Ha OyToH ,Kynu oHmaiH* cuctemara
aBTOMaTU4HO Mpenpalla KbM MbpBa CTbMKa OT Mpoueca Mo CkMioyBaHe Ha 3acTpaxoBkaTa 3a
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BNB for the day. For each successful transaction, the Consumer receives a receipt for the payment
at the e-mail specified by the Consumer.

(3) The Company does not charge an additional fee for payment through the online services portal/
platform/application.

Section II. Rights and obligations of the Company

Article 8. Before binding the Consumer by a distance marketing proposal or contract, the Company
must promptly provide on its website information about the insurer, the insurance services and
the insurance contract pursuant to Art.8 of the Distance Marketing of Financial Services Act, and
pursuant to Art.324 and the subsequent articles of the Insurance Code.

Article 9. The distant insurance service is supplied on the territory of the Republic of Bulgaria and the
information above is provided in Bulgarian.

Article 10. The company analyzes the requirements and the needs of the insurance applicant
through his answers to the questions on the website and provides the Consumer objective
information about the insurance product in an understandable form allowing the Consumer to make
an informed decision.

Article 11. The Company assumes no responsibility for:

1. the correctness of the content of the application of the Consumer and its interpretation;

2. problems that may arise due to absence of a mobile and Internet connection, as well as for
any technical problem of the Consumer, and the Consumer declares that he/she will not claim any
indemnity from the company for lost profits, incurred damage or inconvenience resulting from the
occurrence of the listed interruptions or difficulties of the Internet connection, including the capacity
of this connection;

3. failure to provide the services in circumstances beyond the control of the Company — in cases of
force majeure, accidental events, problems in the global Internet network and in case of unauthorized
access of third parties to the functioning of the information system or the servers of the Company;
4. damage to software, hardware or Consumer equipment, or loss of data due to materials or
resources searched, loaded, or used in any way through the provided services;

5. damages due to use of somebody else’s personal data in violation of these Terms and conditions,
as well as inaccurate or incorrect data and information provided.

6. damage and lost profits due to termination, suspension, alteration or limitation of the provision
of any of the services, deletion, return, non-receipt, alteration, loss, unreliability, inaccuracy or
incompleteness of messages, materials or information used, recorded or made available through the
B-Assist online services portal/platform/mobile application;

7. failure to provide services or providing them with poor quality due to tests carried out by the
Company in order to test equipment, connections, networks, etc., as well as tests aimed at improving
or optimizing the provided services;

8. errors during payment due to incorrect data entered by the Consumer data.

Article 12. The Company has the right to change these Rules at any time without notice. Any change
will be announced on the online services portal/platform/mobile application, while by continuing to
use it after the announcement of such changes, the Consumer is deemed notified and bound by
the updates.

Section lIl. Rights and obligations of the Consumer

Article 13. In relation with the conclusion/amendment/termination of insurance contracts, or lodging
an insurance claim, and in relation with the use of the B-Assist online service portal/platform/mobile
application, the consumer must submit correct information, including about his personal data.
Article 14. By accepting these Rules, the consumer agrees that he/she bears the risk of using
the provided services and that the Company is not liable for any damages caused by the provided
services, unless they are caused intentionally or with gross negligence.

Article 15. The consumer has no right to conclude insurance contracts on behalf of others, except
when he/she is a policy holder and has the explicit consent of the insured persons.

Section IV. Procedure for concluding a distance insurance contract

Article 16. (1) By visiting the Internet sites cited in these Rules, the Consumer can get acquainted
with the pre-contractual information about the Insurer and the information documents of the insurance
products, he/she can choose an insurance product proposed online and can start a procedure for
application for a distance insurance contract.

(2) The E-order for concluding a distance insurance contract is ordered by the Consumer, while he/
she must perform consistently all steps described in this section of the Rules.

Article 17. (1) After the product is selected and the “Buy Online” tab is clicked, the system
automatically forwards to the first step of the process of concluding the insurance, namely obtaining
a price offer. At this stage it is necessary to enter the minimum information required for calculation
of the due insurance premium.

(2) The making of the price offer for the selected insurance product requires correct entering of the
required basic data. After clicking the “Continue” tab, the system calculates the basic premium, based
on the entered information. The exact insurance premium according to the personal characteristics
of the Consumer can be checked after correctly filling in all data required for the respective type of
insurance.

Article 18. For valid insurance application, the Consumer must enter all data required by the system,
which are details of the insurance. If the data entered are incorrect, incomplete and/or inaccurate the
Consumer cannot move to the next step of concluding insurance.

Article 19. (1) Before applying for an insurance contract, the Consumer must get acquainted with
the pre-contractual information, the information document, the present Rules, and the applicable
General and/or Special Terms and Conditions for the selected insurance product.

(2) For the execution of the order for concluding a distance insurance contract, the Consumer must
check the field confirming that he/she has acquainted his/herself with the documents under the
previous clause and that he/she accepts them.

Article 20. (1) After entering all data, the Consumer has the opportunity to check them and make
corrections, if necessary.

(2) If the data are correctly filled in and confirmed the system forwards the consumer to the last stage
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3a npefocTaBsAHe Ha 3acTpaxoBaTesiIHK YCIyr OT pa3CcTosaHue

nonyyaBaHe Ha LieHoBaTa odepTa. Ha T03u eTan e Heobxoanmo fa Gbae BbBeAeHa MUHUMAanNHaTa
MHEOpMaLMs C Lien 134McrsiBaHe Ha AbmkuMaTta 3acTpaxoBaTesHa npemus.

(2) 3a pa 6bae n3roTeHa LieHoBa odepTa 3a U30paHMa 3acTpaxoBaTeneH NPOAYKT, N3ncKyemuTe
OCHOBHW faHHM cnepsa Aa ObpaT BbBedeHu kopekTHo. C HaTuckaHe Ha 6yToH ,Mpombmku”
cucTemara kankynupa 6asoea 3actpaxoBaTenHa npemMus Bb3 OCHOBa Ha BbBeAeHaTa MH(opmaLys.
TouHaTa 3acTpaxoBaTenHa npemusi Croper; NepCoHanHUTE XapakTepUCTUKA Ha NoTpebuTens Moxe
na 6bae NpoBepeHa cres KOPEKTHO NOMbrBaHe Ha BCUYKW HEOBXOAUMM JaHHW 3a CbOTBETHUS BAL
3acTpaxoBka.

Un. 18. C uen BanuaHOTO 3asiBsiBaHe Ha 3acTpaxoBka MoTpeGuUTensT e AMbxeH Aa BbBEAE BCUIKM
M3NCKyeMn OT cucTemaTa [aHHW, MpeAcTaBNsBaly AeTainu no 3actpaxoskaTa. B cryvai e
BbBEEHWUTE aHHN Ca HEBEPHM, HEMbIHN /UMK HETOYHM, [OTPeBUTENST He MoXe Aa NPEMUHE KbM
creABalyaTa CTbika 3a CKMoYBaHe Ha 3acTpaxoBka.

Un. 19. (1) NMpeam fa 3asBy ckYBaHe Ha 3acTpaxoBaTeneH Jorosop, MoTpebutenst creasa aa ce
3arno3Hae ¢ npeaaoroBopHaTa nHgopmaLs, MHHOPMAaLMOHHS AOKyMEHT, HacTosiwyTe Mpasuna,
Kakto 1 npunoxumute 06wy n/mnn Cneumantm ycnosus 3a u3bpaxns 3actpaxoBaTteneH NpoayKT.
(2) 3a pa 6bae 3MbNHEHa 3asiBKaTa 3a CKMioYBaHe Ha 3acTpaxoBaTeNeH OroBop OT Pa3cTosHueE,
MoTpebuTensT 3agbmxutenHo crefsa Aa otbenexu, Ye ce e 3ano3Han C [OKyMEHTUTE Mo
npeaxofHata Touka v rm npuema.

Un. 20. (1) Cnepn BbBeXaaHe Ha BCMYKW faHHM [10Tpe6UTENsT MMa Bb3MOXHOCT Aa v NPOBEPU ¢
npy HeoBXOANMOCT Aia HanpaBy CbOTBETHUTE KOPEKLWN.

(2) B cnyyail Ye [aHHWTE ca KOPEKTHO MOMbAHEHM W MOTBBLPAEHW, cucTeMaTa Mpenpaiia kbM
nocnegHus etan ot npoueca ,HaunH Ha nnavaqe", kato MoTpebuTensT NoTBbPXAaBa HauMHa Ha
nnaLyaHe Ha AbMK1MaTa 3acTpaxoBaTenHa npemus.

Un. 21. (1) NMoTpebutensT 3annawa Ha [pyXecTBOTO AbMKMMaTa 3acTpaxoBaTeNHa npemusi no
3acTpaxoBaTeNHUTE [JOrOBOPK YPE3 HSIKOI OT HAYMHUTE, MOCOYEHM B un. 7, an. 1 oT HacTosiuTe
Mpasuna.

(2) Mpu nnawaxe ¢ aebuTHa W kpeguTHa baHkoBa KapTa W MOTBBPXKAEHWE HA MNALLaHeTo
MoTpebuTensT nonyyasa pasnucka 3a HaNpaBeHOTO MnalyaHe Ha MOCOYEH OT HEro eneKTPOHeH
agpec.

Un. 22. Criep ycnewHo HanpaBeHa 3asiBka 3a CKIlOYBAHE Ha 3acTpaxoBaTemneH [Oroop OT
pascTosHue npe3 [MopTarna 3a oHnaitH ycnyru/nnatopmata/MoGUIHOTO npunoxeHne B-Assist
MoTpebutenaT nomyyaBa Ha MOCOYEH OT HEro MMein agpec (nog dopmata Ha npukadveHun
AOKYMEHTH) 3acTpaxoBaTenHaTa nonuua v BCUYKI Npunexalyy ycrosus 1 AokymeHTu. MonyyeHara
ot MoTpebutens 3acTpaxoBaTenHa nonuua 1 NpUnoXeHUTe KbM Hest JOKYMEHTW UMaT cunata Ha
CKIMKOYEH 3acTpaxoBaTeneH AoroBop.

Yn. 23. Knacosete 3actpaxosku no Pasgen | ot MpunoxeHne Ne 1 Ha Kogekca 3a 3acTpaxoBaHe
1 CbITbTCTBALLMTE MM [OKYMEHTU, NMPeACTaBNsBaLM HepasfenHa YacT To TsX, Ce M3roTBAT OT
[IlpyxecTB0TO, KaTo MoTPebUTENAT MOXE 4@ NOMy4M N3BECTUE HA MOCOYEHNS OT HEro Mewn aapec,
C KOETO € NOKaHeH ia NoceT Han-6nmakust v yaobeH 3a Hero oduc 3a NoANMCBaHe W NonyyaBaHe Ha
[JOKYMEHTMTe, UMK MOXE Aa NOMy4M 3a NOANMC NOCOYEHUTE [JOKYMEHTU N0 Kypyep, KaTo NOLLEHCKUTE
pasxofu, ako TakvBa Ca U3BbPLUEHM, Ca 3a HEroBa CMeTKa.

Paspen V. I'Ipou,ep,ypa no npeasBABaHe Ha NpeTeHUMA 3a u3nnawaHe Ha 3acTpaxoBaTesHa
CyMa OT pa3cTosHue

Un. 24. (1) EnekTpoHHa nopbyka 3a NpeasiBsiBaHe Ha MPETEHLS 3a U3nnallaHe Ha 3acTpaxoBaTenHa
cyMa 1o 3acTpaxoBaTernieH oroBop OT pa3cTosHie ce 3asBsiBa oT [oTpebuTens, kato nocneaHUsT
13BbPLLUBA MOCME[OBATENHO CTbMKATE, OMUCaHM B Hactosiwute [paBuna u Ycnosusta 3a
npeaocTaBsHe Ha ycnyri ypes MopTtana 3a oHnaitH ycnyri/MobunHoTo npunoxenne B-Assist.

(2) MoTpebuTensT cneasa Aa ce 3ano3Hae C onuuuTe Ha MopTana 3a OHNaMH ycnyrn/MoBUNHOTO
npunoxeHue B-Assist 3a npesiBABaHe Ha NPETEHLMN 3a M3NNaLliaHe Ha 3acTpaxoBaTernHa cyma no
AelicTBaLL, 3acTpaxoBaTeneH 0roBop, kakTo 1 Aa u3bepe 3actpaxoBaTeneH NpoAyKT, Mo KOiTo Aa
npefsiBY MPETEHLUATa C1 OT Pa3CTOSHIE.

Un. 25. MotpebutensT moxe Aa npeassy B MopTana 3a oHnaiH ycnyrn/MoBbunHOTO NpunoxeHue
B-Assist npeTeHuns 3a u3nnaiwjaHe Ha 3acTpaxoBaTenHa Cyma B CPOKOBETe, MpenBWAEHM B
OBwwuTe ycnoBus Ha 3acTpaxoBkaTa, HO He N0-KbCHO OT NpeABuAeHNTe B Kojekca 3a 3acTpaxoBaHe
[AaBHOCTHU CPOKOBE.

Un. 26. (1) MoTpebutenaT npucTbNBa KbM 3aBeXAaHe Ha MNpeTeHuMsiTa OT PpascTosiHue,
nombrBaiikv OHNaitH opmata Ha 3asiBneHne 3a U3BbPLLBAHE Ha 3aCTPaxoBaTeNHO NnallaHe, kato
npefBapuTENHO 361pa CbOTBETHUS MUHK, TOCOYEH B HESI U 3a[bIKUTENHO MOCOYBa:

1. HoMepa 1 HavanHaTa AaTa Ha 3acTpaxoBaTenHata nonua;

2. BMAa Ha 3acTpaxoBKaTa v HaCTLNUMNA 3aCTPaXoBaTeNeH PuCK.

(2) Benukm manckyemu faHHu ce npepocTassT ot [oTpebuTtens B ka4ecTBOTO My Ha 3acTpaxoBall
n/inn 3acTpaxoBaH W/unu Non3gaLLo nuLe no nonuuata.

Un. 27. (1) MoTpebuTensT nombnia OT Pa3CTOSHUE KOPEKTHO M TOYHO CBOWUTE MMYHM [aHHU,
AaHHWUTE 3a 3acTpaxoBaTeNHNs J0rOBOP, kaTo 3abIIKUTENHO NOCOYBA U:

1. obcTosTencTBaTa, MPU KOUTO € HACTLMNMO 3aCTPaXxoBaTENHOTO CbBUTME, B T.4. MpefocTaBeHaTa
Me/uLMHCKa NOMOLL, NPOBEEHOTO NIEYEeHNe 1 pasxoau;

2. IBAN Ha 6aHkoBaTa cMeTka Ha NpaBOMMALLIOTO NnLie, MO KOSTO [ja Ce U3BBbPLUM NNalyaHeTo.

(2) OpuriHan Ha YpocToBepeHueTo 3a 6aHkoBa CMeTKa 3a[bIKUTENHO Ce U3npaLla Ha aapeca Ha
[lpyecTBOTO 11 € YCroBMe 3a U3BBPLUBAHE Ha MNallaHeTo No npeTeHuusTa.

(3) MombnBaitki 3asBNEHMETO OT pascTosHue, MoTpebutensT cnegsa fa oTbenexm Bcekn eanH
NpUnoXeH AOKYMEHT BbB Bpb3ka C /l0ka3BaHETO Ha MpeTeHuusiTa cu. MMpu Heobxogumoct ot
NpeACTaBsiHe Ha [IOKYMEHT, KOATO He e U3PUYHO nocoyeH B 3asBneHuneTo, Motpebutenst onncea
[AOKyMEHTa [IOMbIHUTENHO B HEro.

(4) HepasgenHa yacT oT 3asBNEHMETO Ca MPUNOXeHWUTe [eknapauwu, KOUTO Ce Nombnsar B
CbOTBETCTBUE C pasnopesndute Ha 30ADS, 3KMO, 3MUIM, 3311, AOMK v ap.

(5) MoTpebuTensT ce 3ambmKkaBa fa NPeACTaBu Ha 3acTpaxoBaTens B OPUrMHan BCUYKN U3NCKaHM
OT NOCNefHNs [OKYMEHTW, BKMIOYMTENHO, HO HE CaMO HOTApWanHO 3aBepeHn MbIHOMOLLHM,
[AeknapaLm 1 Ap., kaTo NocneaHUTe ce UanpalLat no kypuep 1nv ce NpeAcTaBaT B [IpyxecTsoTo.
Un. 28. MoTpebuTensT uMa Bb3MOXHOCT 12 NPOBEPY BCUYKM BbBEIEHN OT HEro KbM AaAeH MOMEHT
AaHHW 1 Ny HeoBXOAMMOCT fia Hanpasi CbOTBETHITE KOPeKLM B 3asiBNEHMETO.

Un. 29. 3acTpaxoBaTenHaTa NpeTeHLMs Moxe fa Gbie NpeasiBeHa U OT U3PUYHO YITBIIHOMOLLEH
npefcTasuTen Ha MoTpebuTens, kato MbIHOMOLLHOTO Ce NpeACTaBs Ha [IpyXecTBOTO B OpUrMHan.
AKO MpaBOMMALLMAT € HEeMbIHOMETHO UMM HeaeecrnocobHo nuue, MpeTeHuusTa ce nopasa of
3aKOHHWUSt My NpeACTaBUTEN, KaTo NPy 3aBEXOAHETO Ce npunara CbOTBETHUST YAOCTOBEPUTENEH
DOKYMEHT.
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of the process “Method of payment” where the Consumer confirms the method of payment of the
due insurance premium.

Article 21. (1) The Consumer pays the Company the due insurance premium under the insurance
contracts in any of the ways indicated in Art.7, Para.1 of these Rules.

(2) Upon payment by debit or credit bank card and confirmation of the payment, the Consumer
receives a receipt for the payment at the e-mail address specified by him/her.

Article 22. After the successful application for a distance insurance contract through the B-Assist
online services portal/platform/mobile application, the Consumer receives the insurance policy and
all related terms, conditions and documents at the e-mail address specified by him/her (in the form of
attached documents).The insurance policy received by the Consumer and the documents attached
to it have the force of an insurance contract.

Article 23.The classes of insurances under Section | of Appendix 1 to the Insurance Code and the
accompanying documents which are integral parts of them are prepared by the Company, and the
Consumer may receive a message at the specified email address inviting him/her to visit the nearest
convenient office for signature and receipt of the documents or he/she may receive for signing the
documents by courier, while the postal costs, if any, are at his/her expense.

Section V. Procedure for distance claiming an insurance payment

Article 24. (1) The E-order for distance claiming an insurance payment under an insurance contract
is ordered by the Consumer, while he/she must perform consistently all steps described in these
the Rules and the Terms and Conditions for providing services through the B-Assist online services
portal/platform/mobile application.

(2) The Consumer must get acquainted with the B-Assist online services portal/platform/mobile
application options for claiming an insurance payment under a valid insurance contract and to select
an insurance product under which the distance claim is lodged.

Article 25. On the B-Assist online services portal/platform/mobile application, the Consumer can
lodge a claim for insurance payment within the deadlines set out in the General Terms and Conditions
of the insurance but not later than the lapse periods provided by the Insurance Code.

Article 26. (1) The Consumer proceeds to the lodging of the distance claim by filling in the online
form for insurance payment claim by pre-selecting the respective link indicated in it and where he/
she must indicate:

1. the number and date of beginning of the insurance policy;

2. the type of insurance and the occurred insurance event.

(2) All required data are provided by the Consumer in his/her capacity of a policy holder and/or
insured and/or the beneficiary to the policy.

Article 27. (1) The consumer fills in the correctly and precisely his/her distance personal data and the
data about the insurance contract, by obligatory indicating the following:

1. the circumstances of occurrence of the insurance, including the provided medical care or treatment
and the expenses;

2. IBAN of the bank account of the person entitled to receive the payment.

(2) An original of the bank account certificate must be sent to the address of the Company and it is a
pre-requisite for making the payment under the claim.

(3) Upon filling in the distant claim, the Consumer must indicate each attached document relating to
the evidencing of the claim. If a document that is not explicitly indicated in the Application must be
submitted, the Consumer describes the document further.

(4) An integral part of the Application are the attached declarations, which are filled in accordance
with the provisions of the Personal Income Tax Act, the Corporative Income Tax Act, the Measures
Against Money Launderings Act, the Personal Data Protection Act, the Tax and Social Security
Procedural Code, etc.

(5) The Consumer must submit to the Insurer the originals of all documents required by the latter,
including but not limited to notarized powers of attorney, declarations, etc., while the latter are sent
by courier or presented personally to the Company.

Article 28. The Consumer has the opportunity to check all data entered by the moment and correct
the application, if necessary.

Article 29. The insurance claim can also be lodged by an explicitly authorized representative of the
Consumer, while the original of the power of attorney is presented to the Company. If the rightful
claimant is a minor or incapable person, the claim is be submitted by his/her legal representative,
while the respective certifying document is attached to the claim.

Article 30. (1) The distant application and attached documents submitted by the Consumer are
registered in the book-keeping system of the Company, while the unique security code sent to the
consumer is also stored in the e-file.

(2) The Company registers the insurance claim in the information system, notifies the Consumer of
the incoming number of the claim and the number of the liquidation file, and carries out a preliminary
assessment of the lodged claim. The decision on the file is taken after submission of the original
required documents.

Section V1. Withdrawal of applications and return of money

Article 31. (1)The Consumer - a natural person, who as a party to a contract for distance supply
of financial services acts outside the scope of his/her outside his trade, business or profession has
the right, without paying compensation or penalty and without stating a reason, to withdraw from the
contract within 14 (fourteen) days from the date of concluding the contract or the day on which the
Consumer receives the contract for signature.

(2) The right under the preceding paragraph does not apply to insurance contracts related to travel
or other short-term insurance contracts for a period less than one month.

Article 32. The acceptance of these Rules by the Consumer is deemed an explicit consent by
the Consumer within the meaning of Art.13, Para.1, sentence two of the Distance Marketing of
Financial Services Act, that the execution of the contract will start before the expiration of the term
for exercising the right of withdrawal.

Article 33. Upon exercising the right of withdrawal under Art.31, Para. 1, the Consumer owes to
the Company the part of the insurance premium and the tax on the same for the period in which the
Company has borne risk if no insurance event has occurred, as well as the incurred administrative

MU0




‘26’” 5@% MpaBuna Ha

3EA , BYNICTPAL XXMBOT BUEHA MHILYPBHC MPYN« EALL

BYACTPAIL

VIENNA INSURANCE GROUP
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Un. 30. (1) NMpeacraseHute ot MoTpebUTENS OT Pa3CTOsHNE 3asBNEHNE U [OKYMEHTU KbM HEFO
ce 3aBexqart B [enoBoaHaTa cucTeMa Ha [IpyXecTBOTO, kaTo KbM €NEKTPOHHATa Mpenucka ce
CbXpaHsiBa W YHUKANHWUAT KO 3a CUrypHOCT, NpeacTaBeH Ha MoTpebutens.

(2) DpyxecTBOTO peructpupa 3actpaxoBaTenHata npeTeHuus B WHOPMALMOHHATa cCUCTEMA,
yBefomsiea MoTpebutens 3a BXOAALLNA HOMEp Ha NPETEHUMSTa U HOMepa Ha NUKBIAALMOHHaTa
npeniucka, KakTo 1 U3BbPLUBA NPeABapUTENHA OLieHKa Ha NpessiBeHaTa npeTeHLys. PeleHneTo no
npeniuckaTa ce B3eMa criej NpefCcTaBsHe Ha U3nckyeMuTe AOKYMEHTY B OpUriHan.

Paspen V1. OTka3 oT HanpaBeHa 3asiBKa M BpbLyaHe Ha CyMn

Un. 31. (1) MoTpebuTensT — u3nyecko nuLe, KOeTo KaTo CTpaHa Mo [OroBop 3a NpefocTaBsiHe
Ha (PMHAHCOBM YCRyrM OT Pa3CTOsHWE AENCTBA M3BLH PaMKATE Ha CBOSITA TbproBcka WMNu
npocecuoHanHa AeHoCT, uMa npaBo, 6e3 Aa Obimkv 0Be3lueTeHne unn Heyctoika u 6e3 ga
nocoYBa MpuYMHa, Aa Ce OTKaxe OT CKIIYEHMs JOrOBOP B CPOK OT 14 (YeTMpMHapeceT) fOHu,
CYMTaHO OT AjaTaTa Ha CKMtoYBaHe Ha [JOroBopa Wi AeHs, B KOUTO NOTPEBUTENST Nonyyn Aorosopa
3a nognuc.

(2) MpaBoTo MO NpepxofHaTa TOYKa He Ce Mpunara 3a 3acTpaxoBaTenHu AOrOBOPU BbB Bpb3ka
C MbTyBaHe MNW Jpyrin KPaTKOCPOYHM 3aCTpaxoBaTeNHWN [OrOBOPU CbC CPOK, NO-MambK OT eduH
meceL.

Yn. 32. C npuemaHeTo Ha Hactoswute Mpasuna ot MoTtpebutens ce cuuta, Ye ChUMAT gaBa
U3PUYHO CBIIACMETO CU MO CMUCBAA Ha un. 13, an. 1, u3peyenue BTOpo oT 3aKkoHa 3a NpefocTaBsiHe
Ha (hMHAHCOBM YCNYr OT Pa3CTOsIHUE, U3MBIIHEHMETO Ha [JOTOBOPA Aia 3aroyHe Npean U3ThiaHe Ha
Cpoka 3a ynpaxHsiBaHe Ha NpaBoTo Ha 0TKa3.

Un. 33. B cnyvail ye 6bae ynpaxHeHo NpaBoTo Ha oTka3 no un. 31, an. 1, MoTpebutensT gbmkm
Ha [ipyecTBOTO YacTTa OT 3acTpaxoBaTernHaTa Mpemusi U JaHbka BbpXy CbluaTa 3a nepuoga,
B KOITO []py)XeCTBOTO € HOCUNO PUCK, ako HE & HACTbMWUMO 3aCTPaxoBaTENHO CbBUTHE, KaKTO M
HanpaBeHuTe aAMUHUCTPATUBHN Pa3XoaM.

Un. 34. [pyxecTBoTO Ce 3aibikaBa Aa BbpHe Ha oTpebuTens BCUYKM 3annaTeHn Cymn C
U3KIKOYEHNe Ha NocoyeHuTe B Y. 33, He no-kbeHO oT 30 [HM OT MonyyaBaHe Ha yBedOMMeHue B
cBODO/IEH TEKCT OTHOCHO XXeMnaHWeTo 3a ynpaxHsiBaHe NPaBOTO Ha 0TKa3 CbrmacHo yn. 13, an. 5 ot
3akoHa 3a npefocTaBsHe Ha (OUHAHCOBY YCITyrv OT Pa3cTosiHME.

Yn. 35. B cryyai Ha OTka3 OT 3acTpaxoBka e Heobxoaumo MoTpebutenat fa nogane yseaomneHxme
¢ nocoyeHa GaHkoBa cmMeTka. Bb3cTaHOBSBaHETO Ha CymMu Ce M3BBPLUBA Camo Mo GaHkoBa cMeTka
Ha nnateLa Ha npemusiTa.

Pazpen VII. Cb6upaHe  06paboTka Ha NTMYHN AaHHM

Un. 36. [IpyecTBOTO rapaHTMpa HenpuKOCHOBEHOCTTA Ha MUYHUTE [aHHN Ha CBOWTE KIMEHTH.
Pa3kpuBaHeTO Ha MNYHW JaHHW 1 NPEAOCTABAHETO UM Ha TPETM NNLA € Bb3MOXHO €MHCTBEHO Npy
cnassaHe Ha u3nckeaHusTa Ha Kogekca 3a 3acTpaxoBaHETO W ApYruTe MpUMoX1Mi HOPMaTUBHI
aKToBe M B ClyyauTe, KOraTo TOBA € M3PWUYHO W3NCKAHO OT AbpXaBHU W PErynatopHu opraHy,
npesacTpaxoBaTenHu KOMMNaHUN 1 [pyr LA, ONPaBOMOLLEHN CbC 3aKOH Jja Manckeat 1 cbbupat
MHEopMaLms, CbAbPXALLA IMYHIA JaHHW, KAKTO M KOrato MULETO, 3a KOeTO Ce OTHACAT, e Aano
cbrmacue 3a ToBa.

Un. 37. MoppoBHa MHcopMaLys 3a OCHOBaHWUSTA W LienuTe 3a o6paboTka Ha MNYHW [aHHW e
nocoyeHa B ,YBEAOMNEHWETO 3@ MOBEPUTENHOCT', HANMMYHO Ha cailTa Ha [ipyxecTBOTO www.
bulstradlife.bg.

Un. 38. [pyxecTBoTo Moxe Aa obpabotea npegoctaBeHuTe oT MoTpebuTens NUYHU AaHHM 3a
LienuTe Ha AMPEKTHUS MapKeTUHN camMo Crej U3pUYHOTO My cbrnacue. MoTpebutensat uma npaso
[a OTTernu CbInacueTo C1 No BCAKO BpeMe, kaTo U3NpaTy 1ckaHe 3a ToBa 0 [IpyXecTBoTo.

Paspgen VIII. JonbnHuTenHu pasnopenoun

Yn. 39. (1) Mpu nombnBaHe Ha enekTpOHHAaTa MOpbYKA 3a CKMKOYBAHE Ha 3acTpaxoBkaTa
MoTpebutenaT 3asBsBa agpec Ha enekTpoHHa nowa (e-mail) n Homep Ha MobuneH TenedoH, Ha
KOITO/KOUTO Liie NomnyyaBa cbobLueHnsi oT 3acTpaxoBaTers.

(2) Mpv npomsiHa Ha 3asiBeHWst afipec Ha eNeKTPOHHa noLa ununn Homep Ha MobuneH TenedoH
MoTpebuTenst e ANbixeH He3abaBHO Aa yBeaoMM 3a TOBa [pyKecTBOTO 1 a CbOBLLM 32 HOBUSI CU
e-mail agpec unu TenedoHeH Homep.

(3) Axo [lpyxecTBOTO He € yBEOMEHO 3a MpoMsiHaTa, BCUYKM CbOBLYEHMS Ce uanpallat Ha
3asBEHNTe B eneKTPOHHaTa nopbyka 3a CKMioYBaHe Ha 3acTpaxoBkaTa e-mail agpec unu Homep
Ha MobuneH TenedoH, kato chobLyeHnsTa ce cumuTaT oT [IpyKecTBOTO 3a BPbYEH 11 NONYYeHu ¢
BCUYKM MPE/BUAEHM B 3aKOHa UMK 3aCTpaxoBaTeNHaTa NonuLa npasHu nocneauL.

Un. 40. Hactoswwute lMpaBuna ce 0THAacAT eANHCTBEHO M CaMO A0 AOCTbNA W M3NON3BaHETO Ha
MopTana 3a oHnaiH ycnmyru/mnatdopmara/MobunHoTo npunoxenne B-Assist, kaTo cblyuTe He
OTMEHSIT 1 He 3amecTBaT npunoxumute O6Ly umnu CneupanHn ycnoBus KbM BCEkU OTAEMeH
3acTpaxoBaTeneH NpofyKT.

Un. 41, CtpaHuTe ce yroBapsiT, Ye 3acCTpaxoBaTenHUTe AOKYMEHTU ce noanuceat ot Motpebutens
C YHUKaneH Ko, uanpateH 4pes SMS unu Ha uMeitn, NocoYeHu 0T NNLETO, 11 TO3W MOANKC Lie ce
cyMTa 3a camopbyeH, ako KnWeHTBT e 3annatun 3actpaxoBaTenHaTa Mpemust Uin CbOTBETHaTa
BHOCKa Mo Hes upe3 MopTana 3a oHnaitH ycnyru/nnatopmata/MobUnHoTO npunoxeHne B-Assist ¢
GaHkoBa kpeauTHa unu AebuTHa kapTa, pecriekTMBHO Ypes pernctpaums B Epay, unu ce nognucsat
coBCTBEHOPBYHO MY CKMI0YBaHe Ha KnacoBeTe 3acTpaxosku no Pasaen | ot Mpunoxenne Ne 1 Ha
Kopekca 3a 3actpaxoBaHe.

Un. 42. 3a HeypepeHute OT HactoswmTe [MpaBuna BbNPOCK Ce Mpunarar pasnopeadbute Ha
AeCTBALLOTO 3aKOHOAATENCTBO Ha Penybnuka buarapus.

Yn. 43. B cnyvait ye HacToswmTe lNpaBuna 6baaT NpeBeAeHN M 13NOMN3BaHN Ha YyXA e3uK, Npu
npoTUBOpEYME MEeXay YyKAecTpaHHus W Gbnrapckusi BapuaHT MepofaBeH € BapuaHTbT Ha
Gbrrapckm esuk.

3aknouuTenHn pasnopeabu

§1. Hacrosiwure Mpasuna Ha 3EAL ,BYNICTPAL XMBOT BUEHA VMHLYPBHC MPYN“ EAL 3a
npefocTaBsHe Ha 3aCTPaxoBaTesHy yCyriA OT pa3CTosHIE Ca NPUETH C PeLLeHIe Ha YnpaBuTenHus
cbBeT Ha [ipyxectBoTo no Mpotokon Ne 282 ot 09.04.2020 r. v BNU3aT B cuna OT Aatata Ha TAXHOTO
npuemaHe, U3MEHeHN W [OMbIHEHN C pelleHne Ha YNpaBUTENHUA CbBET Ha [pyXecTBoTo no
Mpotokon Ne 302 ot 11.02.2021 .
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expenses.

Article 34.The Company is obliged to return to the Consumer all paid amounts, except for those
specified in Art.33 not later than 30 days from the receipt of a free text notice regarding the will to
exercise the right of withdrawal according to Art.13, Para.5 of the Distance Marketing of Financial
Services Act.

Article 35. In case of withdrawal from insurance, the Consumer must file a notice indicating a bank
account. Money is returned only to the bank account of the person who has paid the premium.

Section VII. Collection and processing of personal data

Article 36. The Company guarantees the personal data privacy of their clients. Disclosure of
personal data and their transfer to third parties is possible only in compliance with the requirements
of the Insurance Code and other applicable regulations, and in cases where this is explicitly required
by state and regulatory authorities, reinsurance companies and other persons authorized by law
to request and collect information containing personal data, as well as where the data subject has
given his/her consent.

Article 37. Detailed information on the grounds and purposes for processing personal data is
provided in the “Privacy Notice” available on the website of the Company at: www.bulstradlife.bg.
Article 38. The Company may process the personal data provided by the Consumer for the purposes
of direct marketing only with the explicit consent of the Consumer. The Consumer has the right to
withdraw his/her consent at any time by sending a request to the Company.

Section VII. Supplementary provisions

Article 39. (1) During the filling in of the e-order for conclusion of insurance, the Consumer indicates
an e-mail address and a mobile phone number on which he/she will receive messages from the
Insurer.

(2) In case of change of the e-mail address and/or the mobile phone number, the Consumer must
inform the Company immediately and to indicate his/her new email address or telephone number.
(3) If the Company has not been informed about the change, all messages are sent to the email
address or mobile phone number indicated in the e-order for insurance, and the messages are
considered handed to and received by the Consumer with all legal consequences provided by the
law or by the insurance policy.

Article 40. These Rules apply only to the access to and the use of the B-Assist online services
portal/platform/mobile application, while they do not repeal and replace the applicable General and/
or Special Terms and Conditions of each insurance product.

Article 41. The Parties agree that insurance documents are signed by the Consumer with a unique
code sent via SMS or to the email address indicated by the consumer and that this signature will be
considered handwritten if the customer has paid the insurance premium or the relevant installment
through the B-Assist online services portal/platform/mobile application with a bank credit or debit
card, or through ePay or by signing in person when concluding the insurance classes under Section
| of Appendix 1 to the Insurance Code.

Article 42. The issues not settled by these Rules are subject of the applicable Bulgarian law.
Article 43. If these Rules are translated and used in a foreign language, in case of conflict between
the foreign and the Bulgarian version, the Bulgarian version prevails.

Final provisions

§1. These Rules for the distance supply of insurance services of SOLELY OWNED JOINT STOCK
COMPANY (ZEAD) BULSTRAD LIFE VIENNA INSURANCE GROUP EAD have been adopted
by the Management Board of Solely Owned Joint Stock Company (ZEAD) Bulstrad Life Vienna
Insurance Group EAD with a decision under Protocol No. 282 of April 09, 2020, and enter into force
on the day of their adoption, as amended and supplemented with a decision of the Management
Board of the company under Protocol No. 302 of February 11, 2021.

This document is prepared and adopted in Bulgarian. In case of any discrepancy between the
English and Bulgarian versions, the Bulgarian text shall prevail.




